
1
SMS issues SSR

2
Depot receives SSR 

3
Depot conducts 

inspection, identifies 
material meeting SSR 

criteria

4
Depot prepares SSR 

reply 

6
Depot prepares 
SQCR to owners 
(depot included 

instructions for type 
7) Canned 

statements to service 
only

5
Depot DAC to “L”/

“J”/”Q” 

7
Services create type 7 (action copy 

to SMS) SDR based on receiving 
SQCR & ref. SSR from SMS (new Q23 

disc. Code) to easily identify. 
(customer provide orig. doc # or U 
doc/signal & fund code & credit-to 

DoDAAC, if different from the 
document number DoDAAC

12
SMS creates PMR ref. 
SSR # &  responds to 

type 7,  with 
disposition code 101 
with credit Memo # 
& dispo instruction 
to “ship in place” 

13
Service create ship to 
self (MRO) to depot 

where material 
currently located.

14
DSS receipt(ref. SSR 

#) to ship to self

16
Depot creates new 
1225 to SMS with 

new Disc. Code Q23 
for service qty & ref. 

original SSR #  (to 
easily identify 

material was service 
owned)

17
SMS receives new 

1225 with new Disc. 
Code Q23 for service 

qty & ref. original 
SSR #  (signifying 

previously service 
owned material

15
Services reply to 

1225 

18
SMS provides disposition 

(return to vendor or 
receives credit from vendor 

and dispose of material  

Process for issuing credit for Serviced owned DLA Managed suspended stock

8
SMS waits to 

respond to the type 
7 SDR from Services 

until PQDR 
investigation is 

complete

9
PQDR Valid?

Yes

10
SMS replies to Service Type 7, with disposition 
codes 102, Credit not authorized; see remarks.
134, Upgrade material to Condition Code A, 

without reimbursement from contractor.
130-Place material in stock as is

NO

11
SMS replies to SMS’s 
1225 with disposition 

code 130 (upgrade to CC 
“A”

See note 
below

Step 8 Note additional information:
The interim reply function is based on the implementation of ADC 1044,  
Enhanced Interim Supply Discrepancy Report (SDR) Reply Capability, Status 
Update, and Completion Notification (Reference 3. c.), but requires and 
additional SCR to expand the usage.  Pending implementation of this 
functionality, the SDR System Administrator has identified interim 
procedures requiring use of DOD WebSDR for creation of the DLA interim 
reply.  Returning the interim reply will provide visibility of the ongoing 
investigation/evaluation to the Service owner and update the WebSDR 
database. 
Exception: DLA Land & Maritime T/Q Users will not be using WEBSDR to 
provide this interim response. Once functionality is within EBS, they will 
provide an interim response.
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