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TOPIC 1 -  Deleted DoDAACs cited on existing requirements

DLA HQ J-335 Order Fulfillment 

                                 POC  - John Ampela

BACKGROUND:  Based on the definition for Status Code BQ, when an activity is deleted, all orders for that DoDAAC are canceled using status code BQ.  Traditionally, orders from active DoDAACs that reference the deleted one (as a Ship-to or Bill-to party) remained active in DLA legacy supply system (SAMMS).  The same is true for the Enterprise Business System (SAP).   

Additionally, Chapter 8 of DoD 4000.25-1-M (MILSTRIP Manual) provides for universal/mass cancellation actions.  The same logic gap exists as current “de facto” policy of allowing orders from active customers to survive a mass/universal cancellation preclude systemic clean up of those orders.    

	BQ
	Canceled.  Results from receipt of cancellation request from requisitioner, consignee, manager, or other authorized activity.  Also applies to cancellations resulting from deletion of an activity from the DoDAAD.  Deobligate funds, if applicable.


ISSUE:   The issue arises where a DoDAAC is deleted, but still remains in force on an existing order in the DLA Supply System (and/or Service systems).  Recently, for example, FA2303 was deleted.  This DoDAAC was still cited as the Bill-to party for several FMS orders.  Yet the requisitioner and ILCO failed to update the order data to reflect a valid, active bill to DoDAAC.  

Current policy supports BQ cancellation on orders but is not clearly defined to include orders that reference deleted Ship-to/Bill-to DoDAACs in the Supplementary Address field or via the 3rd Party Billing logic for Bill-to party derivation (Signal Codes C and L).
PROPOSAL:   We would like to recommend a new process that effectively cancels orders in this situation back to the customer using Status Code CX (invalid ship to, bill to) or Status Code BQ (cancelled based on deleted DoDAAC).  Of course, this will have to be coordinated because it is a new edit, but based on the fundamental premise of utilization of active, valid DoDAACs for shipping and billing parties for every open order.  
