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What is DoD WebSDR?

A Web supported tool integrating business events to:

e Report supply discrepancies and route for action

e Provide appropriate SDR responses and resolution
e Standardize SDR transactional interfaces and data
e Capture & provide a life-cycle event audit trail

¢ Provide management information for analysis

Integrates Component SDR applications as required by the
Defense Logistics Management Standards (DLMS)

e Supports Web input pending DLMS implementation

Database of all actions producing reports
« View management reports/query results online, or
e Sends reports to user’s email for detailed analysis
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What is DoD WebhSDR?

* Use of the DLMS interface for SDR transaction
exchange is required under DoD Supply Chain
Materiel Management Manual (DoDM 4140.01)

 Procedures are maintained in Defense
Logistics Manual (DLM) 4000.25, Volume 2,
Chapter 17, Supply Discrepancy Reporting

« The DLA Transaction Services implements the
WebSDR procedures, hosts the database, and
prepares reports
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What is the DLMS?

The Defense Logistics Management System is a broad base
of business rules, data standards and electronic
business objects (information exchange forms) designed
to meet DoD’s requirements for total logistics support.

e DLMS encompasses all of the legacy MILS, some inter-
Component fixed-record position transactional exchanges,
plus variable-length transactions designed to satisfy
today’s requirements

e Includes procedures, data standards, code lists, metrics,
policies, paper forms, and transaction formats

SDR Basic Purpose

A SDRis atool used to report shipping or packaging discrepancies
attributable to the responsibility of the shipper, (including Government
sources, contractors/ manufacturers or vendors) and to provide
appropriate responses and resolution.

e Shipping discrepancies include:
v’ Discrepant condition of item, including expired shelf-life
v' Overage/shortage/total non-receipt
v Discrepant unique item identification
v" Improper documentation
v' Misdirected shipments

e Packaging discrepancies include:
v Improper packing
v’ Improper preservation
v Improper marking
v Improper unitization

e Detailed discrepancy codes are available to support better understanding of the
discrepant condition and follow-up analysis.
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SDR Program

The supply discrepancy reporting program is designed to promote
evaluation, correction, and improvement of logistics operations.

To assist DoD Components in their SDR quality programs that will
include periodic reviews to assess the accuracy and quality of work
processes applicable to supply discrepancy processing.

Data collected enables DOD Components to:

Identify trends

Establish volume and dollar values of SDRs

Bring management attention to problems with shipping activities as necessary
Improves the requisitioning and distribution process within logistics operations

Official SDR guidance is Defense Logistics Manual (DLM) 4000.25, Vol II,
Chapter 17 at URL:
http://www.dla.mil/j-6/dImso/elibrary/manuals/dims/v2.asp
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DoD Supply Chain Materiel Management Procedures

DoDM 4140.01

“Storage activities will conduct physical inventories, initiate and conduct causative
research, and prepare supply discrepancy reports or storage quality control reports;
resolve inventory discrepancies; investigate and assess liability for loss, damage,
and destruction of government property; and take applicable actions necessary to
ensure that the physical on-hand quantity equals the total item property record
guantity. Inquiries and audits of physical inventory discrepancies will be directed to
the storage activity maintaining physical custody.”

“For receipt inspection, acceptance, and discrepancy reporting, DoD Components will:

(1) Perform inspection and acceptance at destination as part of the receiving process
when receiving shipments of materiel from commercial sources that require the
inspection and acceptance.

(2) Reflect the actual condition of the materiel received in materiel receipt transactions
based on screening or inspection.

(3) Reflect the quantity accepted from commercial sources for financial system )
interfaces and capture Ull, when applicable, in the materiel acceptance transactions.

(4) Report all discrepant receipts in accordance with established DoD issuances cited in
paragraph 8i of this enclosure covering supply, transportation, or quality
discrepancies. Design supply systems to report supply discrepancies as an integral
and seamless part of the receiving process.

(5) Establish a capability to automatically receive deficiency reports, store and process
(e.g., categorize, sort, and access related deficiencies), assign investigations, and
automatically route and track disposition in each DoD activity responsible for
resolving discrepancy reports.”
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Why DoD WebSDR?

The SDR transformation initiative was designed to move SDRs into an integrated
electronic transactional environment within the framework of a standard logistics
information exchange. The goal is to provide an effective means to report, resolve,
and measure discrepancies related to pipeline performance while reducing paper
and manual intervention.

The derivative benefits of the initiative include: near real time SDR reporting for
immediate identification and more speedy resolution of reported discrepancies;
enabling Perfect Order Fulfillment computations; facilitating of interoperability
internal and external to DoD; and maximizing the economy, efficiency, effectiveness
of the reporting process.

WebSDR architecture is based upon a DLA Transaction Services hub for communication
and centralized data management

e Eliminates the need for numerous point-to-point communications links

e Transaction driven process eliminates the need to re-key SDRs within separate Component
systems

e Developed as a DLMS-compliant process

Allows phased development - continuous process improvement since initial operating
capability Feb 2005

N 9

Goals of WebSDR

Quicker Response/Less Effort
e Reduces delays resulting from misrouted SDRs or mailed documents
e Electronic interface eliminates data entry at action activity

Transaction exchange through logistics hub at DLA Transaction Services
e Working toward full DLMS compliant information exchange
e Transaction conversion to e-mail supports users as required

Facilitated web-based entry available

e Auto-fill feature uses DLA Transaction Services requisition history to
populate SDR

e Automatic e-mail reply to customer triggered by reply transaction
eliminates action activity manual steps to print/mail/fax
Data content targeted to specific discrepant condition
Military Service rules allowing use of WebSDR differ
Contractors may use for discrepancies related to Government Furnished
Material
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EHHH! DLMS SDR Transaction

derived from SF 364

P T
e Includes data fields from B
the original SF 364 T mm——

|
E
H%

e DLMS codes to support
transactional exchange

e Component-unique data
requirements

e Enhancements, e.g., IUID

DLMS 842A Implementation Convention (IC)

ﬂllw-uw\.h‘r.\i\-.!-!...Au'r."' TR T T L Y
842 Nonconformance Report
Funetional Gmup=NC.

e The IC establishes the DoD
standard format for an
electronic equivalent of the
SF 364/SDR.

e The IC provides specific
business rules, conditions, T T T S ST S
and authorized codes
necessary for appropriate
use of this IC within the
DLMS.

e Used to replace Component
unique formats and paper
form.
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SDR Information Exchange
Integrating Component SDR Applications

AF Enterprise 842 GSA Vision
Solution-Supply (ES-S) DoD WebSDR Customers XML Interface
SDR *
(Retail level only) )?;‘AZL T 1
On-Line i  } E-malil Product Deficiency Reporting
v v and Evaluation Program
DLA Enterprise f (PDREP) SDR
Business De ense_ (Navy Wide/USMC)
System (EBS) 842 AgLétoma_tlc
ressing Army Web-Based Tool
System (WBT)
(DAAS) (National level only) .
Distribution Standard Army
System (DSS
Y ________(___ ) 842 Mastgr g42  iLogistics Modernization Program
i FRepository I (LMP)
Incoming Supply N H
Discrepancy Report A
p(|SD)|;) P 842 Translation Bttt
----------- Processing A ey copea e s |
[Automated Discrepancyj . - '
Reporting System Air Force Security
(ADRS) * Assistance Command (AFSAC)
* Integrated receiving & SDR functionality (SDR-A)
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DLA-mandated Encryption —
OPSEC requirement

e SDRs and some SDR report data retrieved from the DoD WebSDR
application are considered “For Official Use Only (FOUO)”

Please Mark Accordingly

e When transmitting SDRs, DoD WebSDR encrypts and digitally
signs all outgoing prepared e-mail SDRs and/or SDR replies using
a Common Access Card (CAC) based DoD Public Key
Infrastructure (PKI) Certificate.

e Recipients of the DoD WebSDR e-mail who have not registered
their DoD Approved Email Certificate with DLA Transaction
Services will not be able to receive encrypted SDRs via email.
Instead, they will receive a clear text email indicating that an SDR
could not be sent and instructions will be provided on how to
rSegister a DoD Approved Email Certificate with DLA Transaction

ervices.

e Users are notified and instructions provided on how to register
their certificates when a user applies for a DOD WebSDR Account.

N 14
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SDR Implementation Team

Subject matter experts and system developers working in collaboration to
establish SDR business process rules, and procedures that enable DoD to
improve automated supply discrepancy reporting on a global enterprise level

e DLA Transaction Services

v WebSDR Program Administrator

v/ Database maintenance and programming support
e Defense Logistics Management Standards Office

v DoD SDR Administrator

v Coordination of requirements with SDR Process Review Committee
(PRC) and publication of DoD guidance

e Defense Logistics Agency (DLA)
v HQ DLA and Defense Supply Centers
v DLA Distribution

e Military Services
v' Army, Navy, Air Force, Marines

e Defense Security Cooperation Agency and International Logistics
Control Offices (ILCOs)

e Participating Federal Agencies: General Services Administration

N 15
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DoD WebSDR Current Status

Implemented: Web entry, standard transactions, database,
process documentation, SDR training, and integration of
multiple Component system interfaces

SDR Database growing by 25K new SDRs monthly
e Processing 45,000 — 70,000 total SDR transactions monthly

On-going Challenges

e Incomplete DLMS implementation/Variations in DLMS
implementation among Components

e Continuous identification of new/evolving requirements
layered on top of incomplete baseline

e Competing priorities among Components
e Resource constraints

N 16
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Next Steps/Future Development

“To-Do List”
e Backlog of Approved DLMS Changes
e System enhancements / Report enhancements

Electronic interfaces with Service systems:

e Security Assistance SDRs — expand to all Service
ILCOs via SCES

e Incoming reply functionality for Army LMP and GSA
Vision

e Service Modernization/Enterprise Resource
Programs (ERPs) integration with receiving systems

Return to Table of Contents
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EHHH! SDR Support for Financial

Improvement Audit Readiness (FIAR)

¢ Process Documentation: Provides a documented process for:

SDR identification, reporting, rules for assignment to actionable activities,
preforming causative research, resolution determination, disposition and closure.

Provides a complete audit trail of evidential mater providing support to existence
and completeness; documenting auditable basis for:

¢ Physical Inventory and Financial Record adjustments
« Justification for the issue or non-issue credit
e Historical database facilitates interrogation and analysis of a wide
range of views and detail, drilling down to a specific business event,
and/or executing location; providing evidential mater that:
Identifies process gaps and deficiencies requiring correction
Identifies internal controls and cross checks that need to be strengthened
Execution deficiencies requiring remedial actions such as training or equipment

Internal controls: actions taken to protect resources against waste, fraud, and abuse; ensure accuracy and reliability of the
Agency's financial data; ensure the Agency is complying with laws and regulations; evaluate the level of performance of the
organization. Controls need to be designed properly, followed by employees, and tested to ensure they are effective at stopping
problems.

S 18
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HHH SDR support for FIAR

« WebSDR provides Business Process Application Controls in the
SDR process

« WebSDR enables a direct interface between DoD Component and
participating partner transactional systems for the
systemic/automated exchange of data

* Provides evidential transactions that identify and correct inventory
discrepancies. The 842A automates hard copy SF 364

« SDRs provides evidential matter for supply discrepancies and
reasonable verification that these discrepancies are being
appropriately recorded, reported, and being resolved

« Systemic solutions are designed to help the sustainment of audit
readiness over time

* Automated, systemic evidentiary matter for discrepancies and
resolutions instead of manual forms and records

Business Process Application Controls: Those controls incorporated directly into computer applications (or
performed manually based on system generated information) to help ensure the completeness, accuracy, validity,
confidentiality, and availability of transactions and data during application processing

N 19

miii Learn More About DoD WebSDR

* WebSDR Procedures: DLM 4000.25, Volume 2, Chapter 17
« WebSDR Training: DLMS Website under eApplications

* POC Defense Logistics Management Standards Office: Ellen Hilert
ellen.hilert@dla.mil

» Reference Resource: SDR Subcommittee Web page:
https://www.dla.mil/j-
6/dlmso/Programs/Committees/Supply/supplySDR.asp

* Access to DoD WEBSDR may be obtained by completing an online
System Access Request (SAR), from the DLA Transaction Services
Web site: https://www.transactionservices.dla.mil

» DLA Transaction Services Help Desk

Help Desk Support:
Commercial: (937) 656-3247, DSN: 986-3247

FAX: (937) 656-3801 or DSN: 986-3801
E-Mail: websdrhelp@dla.mil

Return to Table of Contents
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Obtaining DoD WebSDR Access
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DoD WebSDR Access

Access to DoD WEBSDR may be obtained by completing an online System Access
Request (SAR), from the DLA Transaction Services WWW Site:
https://www.transactionservices.dla.mil

Help Desk Support:
Commercial: (937) 656-3247
DSN: 986-3247
FAX: (937) 656-3801 or DSN 986-3801
You may also email: websdrhelp@dla.mil

DLA Transaction Services Customer Services may be contacted 24 hours a day, 7
days a week. Calls outside the support hours need to be identified as to the
seriousness of the call. All non-critical calls will be addressed the following
business day. The DoD WebSDR Help Desk should be utilized for routing
issues and system application problems.

If status is needed on a SDR, please contact the Action Agency to which the SDR
was sent. Resolution and functional questions should be directed to your
Service or Agency POCs.

For DLA, if you need someone to research the status of a reply or similar
assistance, contact Customer Support - Virtual Contact Center at
http://www.dla.mil/j-4/DLA Call.asp

N 23

SARs — Responder Access

RESPONDER Definition: May provide resolution to SDR submitter/initiator in accordance with Component
rules, e.g., recommend or authorize credit; give disposition for discrepant material

Responder Access is controlled by a combination of information provided on your SAR and Service/Agency
Guidance. If you are completing a new SAR for access to DoD WebSDR and request responder access
the following applies

e Explain why "reply authorization" is needed. Meaning, are you getting SDRs directed to your activity
because you are shipping material to other activities? We've identified that some “responders" were
using the function improperly (e.g. to talk back and forth to the Distribution Center or DLA ICP,
rather than give areply to the SDR initiator)

e If your location ships material or directs shipment, and SDRs come to you for resolution, you will
be authorized reply capability for your activity and will be able to provide disposition back to the
activity that received the material. Please input Routing Identifier Codes (RICs) and/or Department of
Defense Activity Address Codes (DoDAACS) for the activity you representin the reply. Approval by
a DoD Focal Point will be required if you indicate that you are authorized to respond for activities
other than your own.

e No Restrictions is reserved for DoD Focal Points and their designated representatives. A "no
restrictions" access is not usually authorized. Selecting this option will delay your SAR and System
Access.

IMPORTANT NOTES:

e If you already have access to DoD WebSDR do not complete another SAR for responder and/or
report access. Call the DLA Transaction Services Help Desk.

e If you need to respond to an SDR and it was sent to the wrong action activity, that action activity
needs to forward the SDR to your RIC/DoDAAC by using a reply transaction with Reply Code 504.
DLA Transaction Services cannot give access to respond for Agencies and/or Services that are not
your own.

N 24
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DoD WebSDR Access

DEFENSE LOGISTICS AGENCY
Transaction Services

S

Request Login 1D andg DLA Transaction Services designs.
Password

Homepage

ana 1ogistics. that improve
and logistics world wide

Our mission

* toreceive. 6ail and rouls logistics
transactions for the Military Senices and

« provide information about anything,
anywnere. anytime. anyway. to anyone in
the DoD and Federal Logistics
Community

Important Notice
Department of Defense (DoD)
Public Key Infrastructure (PKI)

DoD has mandated that all personnel who access DoD systems must use PKI for all private web-enabled
applications.

Tha following web applications now require & DOD-3pproved PKI of Extemal Cerncats Authonty (ECA;
Sertificats t> sccess: DODAAD. LMARS. Logistics Reports. MILSING. WEBBRIDGE. WEBSOR. WEDV s
EDAASING. and WEBRI

To 18arn Who 1o contact 1o obtain a DoD-apProved certncate Click hara

Transaction Services nas opened & new rantier into SUPDIY. JistNbution, and Information reporng. Timaty information
critical to now at our customers’ fingernips -- either b

WIBHON® OF By ComBULer.

Customers, whether they are the Army. Navy, Marines. Alr Force. Defense Agencies, NATO/Ies. the Cenersl Serdces
Administration. dustry. can use Transaction Senices through an interactive network of gateways and databa
Transaction Senices is linked 1o over one hundred D an

Serice 177.000 cUSIOmMErs world-wide without Interruption

Go to https://www.transactionservices.dla.mil and click on “Request Login ID and Password” Click WEBSDR.
Complete the System Access Request (SAR) and Submit. After receipt of the logon ID and password, you are
authorized to use DoD WebSDR.

25 Return to Table of Contents

Initiating Activity
Submission Process

N
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Hmi DoD WebSDR Submission Criteria —

Shipping Discrepancies

Report shipping discrepancies which exceed $100 per line item or for any
dollar value when:
e Shipperis DLA or GSA

e Quantity is discrepant for controlled inventory (classified/sensitive), arms, arms
parts, ammunitions, explosives

e Total nonreceipt (when not shipped via traceable means or not transportation
related)

Incorrect item is received
Duplicate shipment
Misdirected shipment
Documentation is missing

Mismatch of unique item identifier (UIl) or serial number for serially
managed/tracked materiel, e.g., materiel associated with a Unique Item Tracking
(UIT) program

Transshipper-prepared SDRs are applicable when missing, illegible,
incomplete, etc. supply or transportation documentation delays or
prevents forward movement of the shipment.

S 27

HHH SDR Submission Criteria -

Packaging Discrepancies

Report packaging discrepancies where estimated/actual cost of
corrective packaging exceeds $100 or the value of the item,
shipment, or package exceeds $2,500. Report packaging
discrepancies involving hazardous material for any dollar value
when a potentially hazardous condition could result.

Regardless of dollar value, report immediately packaging
discrepancies resulting in damaged materiel which may
endanger life, impair combat or deployment operations, or
effect materiel.

Transshipper-prepared SDRs are applicable when improper
packaging/ labeling delays or prevents forward movement of
the shipment. of the shipment.

S 28
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General SDR Guidance

Multiple requisitions received under a
consolidated shipment cannot be combined
for discrepancy reporting purposes!

e Individual SDRs must be submitted for each
discrepant requisition received in the shipment.

e An exception to this rule is authorized for
transshippers:

v'Consolidation and Containerization Points
(CCPs)

v'Aerial and water ports

S 29
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SDR Submission Time Standards:

SDR submission timeframes are:

e For shortage, overage, or wWrong item in controlled
inventory (classified/sensitive), arms, arms parts,
ammunitions, and explosives, report within 24 hours of
discovery

All other discrepancies:
e CONUS destinations: 60 days from shipment
e Overseas destinations: 120 days from shipment

e Time limits do not apply to shortage/overage, wrong item, or
IUID discrepancies discovered upon opening a sealed
vendor pack.

e Late submission authorized: If lacking justification, action
activities may accept for use in reporting metrics and
corrective action.
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How to Submit a SDR
using DoD WebSDR

!

Log On to DoD WebSDR

DEFENSE LOGISTICS AGENGY

Transaction Services
e A

-~ 5
il 13 R

DLA Transaction Services Web Portal
Welcome to the DLA Transaction Services Web Portal

CurrentUser: DOE.JANE A.1234567890
Last Login: 08/17/2009 12:47 GMT

It you have access to multiple DLA Transaction Services web applications, please return to this window and use the
links provided to switch applications.

You have access to the following DLA Transaction Senices systems:

L]
_— EDAASING
@ INTRANET

@ WEBSDR
L]

WEBVLIPS
PErivacy/Security | Accessibility | Contact Webmaster

Go to https://www?2.transactionservices.dla.mil to use the DoD WebSDR application. DoD WebSDR is Public
Key Enabled (PKE), you will see the portal page. Click on WEBSDR (each user’s system will show different
systems available)

N
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DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENGY
Transaction Services

e - s
" Il I | ' Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

» T -

Contact Us | Help | Home

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
(DLA). DLA Transaction Senvices is responsible for the development and suppont of this project

The goal of WebSDR is to move SDRs into an envi ent thereby providing an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting,
enable Perfect Order Fulfilment facilitate P bility internal and external to DoD. and maximize the
economy. efficiency, effectiveness of the reporing process

WebSDR Training Slides

During the form submittal process. any input item with the required icon B is a mandatory entry and will be checked for
proper entry

Use of 3 JavaScript enabled browser is recommended.

Help Desk Support:

Commercial: (937) 656-3247

DSN: 985-3247

FAX: (937) 656-3801 or 986-3801

You may also email: websdrhelp@dia.mil

*SOR formerly referred to as Repeort of Discrepancy (ROD)

Begin by selecting “New” under “Submit an SDR” from the left side of your screen. Alist of possible SDR actions
show: New, Cancellation, Update or Correction, Follow-up, and Reconsideration. We will walk through each of
these processes. But first, we will initiate a new SDR to report a shipping discrepancy.

N

DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
- Transaction Services
- S R - e — e . —
I I I | | I I Supply Discrepancy Reporting (WebSDR)
PG LAS SIFIED - F OO

[IYS——— e Enter Doc Ni
pr—

ConLact s | Helo | Home

umb

s
Henourceniinks

Custon ron umBber

Submit an SO Date of Preparation

SOR Typo m E

SOR Document SHipment Type

=
[7 - Custorner orgmates, aepot smiprent =1

o Stwooor
[Rrresrrayeas i Internatonal Logintics Data Bl

Quernes

Logour

Continue Button

You must enter the requisition document number to access DLA Transaction Services historical requisition information.

Notice that a unique “WebSDR Control Number” is auto-assigned. If your local procedures include use of a control
number configured differently, you may include it as your “Customer Control Number.” Both numbers will be retained
for the life of the SDR.

Also identify the “SDR Document/Shipment Type” (see next slide).

U.S. Forces must disregard the remaining entry blocks, as these are reserved for SDRs related to Foreign Military
Sales.

Click on “CONTINUE" after each screen to move forward

B =
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SDR Document/Shipment Type

WebSDR Drop Box for SDR Document Type:

7 - Customer originated, depot shipment

6 - Customer originated, direct vendor delivery Itis important to select the
correct SDR type code to
avoid delay and processing
problems within the action

7IF - Disposition Services transferred material activity's application.

7ID - Disposition Services donated material

7I0 - Other Disposition Services shipment
7IR - Disposition Services reutilization Note: Additional Type Codes support
DLMS transaction input only:

7IS - Disposition Services sale 8 — Depot originated, depot receipt from

----Restricted Use: Authorized User Only --- non-procurement source (other than

N - Storage site receipt, depot shipment (RDO) RDO)

P - Storage site receipt, vendor delivery (new procurement) 9 - Depot originated, vendor delivery to

A - Storage site receipt, customer return/other depot

---Restricted Use: Authorized Users Only - R - Depot originated, redistribution order
receipt

V - Lateral redistribution under TAV rules
W - Transshipper-originated SDR (Aerial/Water Ports)

Most SDRs entered via DoD WebSDR are customer SDRs which fall into Type 6 or Type 7.
» Use Type 7 for Distribution Center shipments or lateral distributions at retail level.

« Use Type 6 for SDRs associated with “wholesale” level orders which are shipped directly by
a vendor .

Other codes are intended for specialized use by pre-authorized personnel.

N

DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY

Transaction Services
e - e
Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
soR

rent Number FB123123123123

continue SubMIMNG 3 new SDR
S ek Do et S

Completea SDRs
Founa 2 SOR recorats)

i Dase of Submission
Conuos Nt

12341234123 rs:z;lz;lznz;
12341234123 FB123123123123

Prior to creating a new SDR, WebSDR will search for any previously submitted SDRs matching the
requested document number. You may review any of these or select “CONTINUE” to create a new SDR for
this document number.

N
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DoD WebSDR Submittal Process

UNCLASSIFIED - FOUO
Multiple TCN Notification

You have selected a Document Number that returned multiple TCN entries. This may mean that this is a spiit or partial
shipment You may continue the SDR submittal after reviewing the TCHN listing below.

Multiple shipment TCN & Research TGN
quantity shipped displaye:
as WebVLIPS hyperlink
TCN QUANTITY

Select shipment / F BOOOOOODOOODOAAX 1

. )
TCN in drop box F BOOO0OOOO00000OABX

Chick above to peifoim a sample Web VLIPS query for a TCN

FROOOOODOD0OOOOAAX W

I you have enter ed the wiong Docurment Nuimber, click below to start over FB250082610165

Often, WebSDR will find multiple (partial or split) shipments matching the document number. It's up to the
user to select the correct shipment. You have several choices: (1) You may select the Transportation Control
Number (TCN) query into WebVLIPS (which provides a complete history for this shipment). (2) You may
select the appropriate shipment using the TCN drop box and click to “CONTINUE.” (3) You may “START
OVER?” if you realize the document number is not correct.

O 37

What are Partial or Split Shipments?

The Source of Supply (SoS) may create a “split shipment” to fill
requisitioned quantity when using multiple shippers or because not all
of the material is immediately available. SoS split shipments are easily
recognized by the document number suffix.

The Distribution Center may create separate shipments when individual
pieces of the SoS-directed shipment may be separated during shipment
(for convenience of the shipping activity or to prevent delays). Each
shipment is assigned a unique TCN by using a Partial Code in the 16th
position of the TCN. Each of these partial shipments will have the same
requisition document number (and suffix when used). If there is no
partial action, the 16th position will be an X.

A subsequent trans-shipment activity, such as a port, may "split" a
shipment, moving each forward as a distinct shipment. This is identified
by a "Split TCN Suffix" in the 17th position of the TCN.

O 38
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DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
Transaction Services

N - . e—
” I | | Il Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Loadging Data

Pre_filling values Irom DAAS Databases .

B~

L T ———
WI234501234567

All Of tris Aata Will De Pre-filled GUrng the rest of the SOR Submittal

FROM: Wizles

To: AB2

Retrieved ORI BIORES. O 13n 4351
suIeEER: ABT
requisition TRANSPORTATION OFFICER

information

Tris site was last rew
UnC

wedupdated on July 18. 2010
S SIFIED - FOUO

WebSDR automatically pre-fills much of the shipping and requisition information for you. This information is
taken from DLA Transaction Services history files. In some cases, you may overwrite the pre-filled
information such as correcting the clear text address associated with your DoDAAC.

N

DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY * Level 1 drop down menu defines the

Transaction Services discrepancy category
- = ~ it s« S

””l” Supply Discrepancy Reporting (WebSDR)

Level 2 drop window identifies conditions
D within selected category and completes the
UNCLAS SIFIED - FOUO .

Submitial for Requistion W12ABC12345678 , discrepancy code

- / H * Level 3 drop window further defines
3 * ; / packaging discrepancies

Discrepancy Code 52 Il
[Seictomarspan Gose

= Discrepancy Code 1@ EJ
’-—AI € - CONDITION OF MATERIAL .

[Setect Discrepancy Code

D SUPPLY DOCUMENTATION
[H- HAZARDOUS MATERIAL

M- MISDIRECTED

0. OVERAGE, DUPLICATE, OR RECEIPT OF CANCELED MATERIAL
P - PACKAGING DISCREPANCY

5 - SHORTAGE OR NONRECEIPT

Optional Additional
DisSrepancy Codes

Discrepancy Code s
[SelectDiscrepanc,

= T TECHNICAL DATA MARKINGS -
| U- UNIQUE ITEM IDENTIFICATION (UID)
[Seiectsun-Coos Optona. ¥ Appicanie) B [w- nicoRRECT MEM |

L Reset Qi Continue J Level 1 Discrepancy
Drop Down Window

This site was 1ast riviews Upaated 00 July 1
UNCLASSIFIED - FOUO

You may now select the discrepancy code(s) applicable to the report. At least one discrepancy code
must be entered, and a maximum of three may be entered. Due to the long list of available
discrepancy codes, the codes are grouped according to categories. Sub-groupings within each
category are used to clearly define the discrepant condition.

N
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DoD WebSDR Submittal Process

£ DEFENSE LOGISTICS AGENGY > DEFENSE LOGISTICS AGENCY

3 2 o P " y

by Transaction Services v geh e Transaction Services

e S A 2 SN ——

I"l | | I Supply Discrepancy Reporting (WebSDR) ”"” I Supply Discrepancy Reporting (WebSOR)

'UNCLASSFIED - FOUO UNCLASSIFIED - FOUO
‘Submittal for Requistion W1zABC124s678  C2 Submitial for Requistion W3SJJTI1180004
P TBiscrepancy
7] reported Ouscrepancy cooe 118 B W1 Discrepancy
TION OF MATERIAL = V- IICORRECT MEU B Reported
L |
Ouscrepancy Code w2 Kl
[Saect Diszrepans; Cose = cpaninga seied wodors 523 —
j'
]
— El
discrepancy screen |
view .
[ reset J continue ] Incorrect itei [ cootinue ]
screen view
Ths 30 w3819t e e Sp 03 0ty 18,2010 Thi sk was ash redenediodated co ol 18.2010
UNCLASSFIED .FOUD uic

Based on the discrepancy code you selected, WebSDR will automatically determine if unique information
specific to the discrepant condition is required. For example, if you select discrepancy code “C2” for an
expired shelf-life discrepancy, or “W1” for an wrong item discrepancy, WebSDR will provide an additional
screen for you to enter the associated shelf life information or specific incorrect item received information.

Return to Table of Contents
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DEFENSE LOGISTICS AGENCGY

Transaction Services
e -
Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Submittal for Requistion Wi2ABC 12345678

Expired Shelf Life Data
manuracwrermame|
cace[  HE Expiration date or date packed
Date Type m[Epiraton =] B

Date @ orver H

Tyoe [inspecion =]
Date Type[Inspecion =1 Date inspected or date tested
Date wovvry il

You may report receipt of materiel for which the sheit-life either has expired (Type | non-extendible item) or the
Inspecttest date Nas I1apsea (Type Il extendible flem). regardiess of dollar value

Special Instructions for Type Il Rems:
1. For DoD-managed flems: Prior to submitting an SDR. access the DoD Shelf-Life Extension System (SLES) through
the DoD Shelf-Life Program website at: hilp www sheifiife hg dia mili or through the shelf life program secure site It
#Ou have a mil address

a Type Nl lems requinng Iaboratory test: Query the DoD Quality Status Listing (QSL) to determine if the specified
Type Il tem IS IiSted 35 Nawing P3SSEd the requIred I3boratory 1ESUNg and has been extended. tems that are listed on
Me QSL 35 passed May be £x16nded and reMarned accoraingly If the Mem has Den S10red In ICCONJance with 1S
storage standard. For items not on the QSL. prior 10 SUbMIMing 3 SDR. CONact the DLA CALL CENTER 3t 1-877-DLA-
CALL if the shipment ariginated from a DLA Storage Activity

b_Type Il flems requiring visual inspection: Query the liateriel Quality Control Storage Standards for the specified
Type il item. perform WSual INSPeclion in accordance with the tlems storage standard. and extend and remark if e
Mem Nas Deen Sored in ACCOrAANCE WA Its SIOrage Standard. If he Rem fails Ihe WSU3l INSPEclon. AISPaSe Of LAYy
local procecures

2 For GSA-managed items: Prior to submitting an SDR. contact the GSA Shelf-Life HOTLINE at 1-209-547-85613 o
determine if the inspectlest date has been extended

3. It you Rave not already determined whether the Type Il Shelf-life has been extended. you May 9o
leave this SDR in an INCOMPlete STaUS While yOU Check. When you retum 10 DOD WebSDR. you ma:
incompléte SDR USIng he Query TUACKON. INCOMPIete SDRS will D& retained for 14 days.

now. You may
-ate your

This site was last reviewed/updated on July 18. 2010

.
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DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
Transaction Services

— - e ——
;s I “ I I I ' Supply Discrepancy Reporting (WebSDR)

DoD WebSDR has pre-filled the information from the DLA Transaction Services requisition and shipping
history. WebSDR will determine the correct action activity for your SDR and display it on screen. The system
will pre-fill the addresses as listed in the DoD Activity Address Directory (DODAAD).

Did you notice the blue question mark boxes above? These indicate help information is available,
including definitions and special rules. Just click to view.

N 43

DoD WebSDR Submittal Process

WebSDR uses business rule logic developed by the DoD Components to
determine the most appropriate activity to receive the SDR for action.
These rules vary according to multiple factors, such as:

e The specific Service or Agency functioning as the Source of
Supply (SoS)

e Who shipped the material - vendor or DLA Distribution Center
Method of payment (e.g., EMALL purchase card)

e Even the specific discrepancy code

You may override the pre-filled information because there might be
situations which cannot be built into system processing. But, use
caution in doing so. Your Service or Agency procedures should
always be applied to the SDR process.

Where pre-fill information is not available, you will have to manually key
in the remaining SDR data.

If you identify the SoS as the action activity, the SoS may forward the
SDR to the appropriate shipping activity.

I
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DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
Transaction Services

S - L ———

Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO

tor w1 1
Invoice Information &
Invoice Number [ 2]
4———————Skip this area unless you
invoice Date aMMDDYYYY) Bl have a specific reason
Transportation Information &
TCH | 2 |
Drop Down Menu 2nd Value - *+——4 qransportation Control
2nd value gzalNumber (TCN) should always
T be included when available.
SOVERNMENT BILL OF LADING Other tation #s
IER TRACKING NUMBER er transportation #s are
Sermfico . optional.
INSURED US
REGISTERED MAIL - ]
P
Contract Number
Cal/Order Number v&—=— Always include Contract Number
Unique identification should be PR ——— g3l &Lineltem Number when known
for direct vendor delivery (DVD)
included for items tracked under a . -
Nore: If Discrepant Condition Code is "L~, shipments.
UIT program or OSD Supply Policy. at least one entry is required.

cation (IUID) Information I

Ed

[ Continue

This screen allows you to enter additional information associated such as transportation, procurement, and
IUID information (unique item identifier (Ull) and/or serial number and/or batch number may be entered).
WebSDR will auto-fill as much historical information as available. Drop down menu’s will assist you in entering
other related information. Skip over any information not required or applicable.
45

DEFENSE LOGISTICS AGENCY
Transaction Services
o - e ————

Supply Discrepancy Reporting (WebSDR)

ror

Source of Supply Data
Source of Supply Default setti

for U.

pped” is appropriate
Military customers.

Shipment, nd Receipt Data W
nsn [7Z5a567880125 Kl Cusnuwym [ K
Consmon Cose m
[F-Serceanie =1

Quanuty Recenea@m [ &l

T B3 Condition code shipped! billed & condition S*AALL-OriRnates Reauimmon: =

Purpose Lode [ il code actually received are only reqUISQION  overmrn e P o cacs, T El

et offimmsme [E5— g condition discrepancies. Use drop box D
select appropriate code.

Discrepancy Data &

Discrepant Quantity I3 [ d

Conamon Coae 'u =
If material identification is not pre-filled, you must Current Stancaraune Price s[5 37
populate this area with material identification as Totat Cost ¢ P £
rratenan & =

requisitioned. You don't need to provide extra
information unless required by your Service rules. R
Thia site was last reviewedhmdated on Jub 18. 2010
IMPORTANT: Shipment, Receipt, and Discrepancy Data Screen. DoD WebSDR will pre-fill information as
available from DLA Transaction Services historical records. You will enter the actual shipped, received, and
discrepant quantities. If applicable to the type of discrepancy, you will need to select the shipped and
received condition codes.

Did you notice the red “R” boxes . above? These indicate required information fields. You cannot
proceed unless this information is provided.
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DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
Transaction Services

S (e
Supply Discrepancy Reporting (WebSDR)

UNCLASSFED - FOUO
Submittal for Requistion WI2ABC12345678

-

Action code drop
down menu view

Conact U3 | Heip | Home:

Acvon cosem EI

W

Acktonsl information s beng submicted off e Action code selection

msgessies

UMIZHLRIS 00 The ner 0T8N 100 B8S I8 SESHET JUSTIEDE LIS 63

Check box to upload Check box to inform action
supporting images/files activity additional information
and follow directions on is being forwarded off line
screen

S8, NOT APPLICABLE T0 SA
expedied response: shipmentfrustated

DoD WebSDR will ask what action you would like taken to resolve your discrepancy. You must select one of the
action codes from the drop down menu. You may upload supporting images/files, such as pictures, shipping
documents, PDF files, etc., from your computer. If this is not possible, but you have hard copy information you
would like included, check the box indicating additional information will be provided off line. This separate
information may be mailed or faxed to the action point (include a printed copy of the completed SDR).

B 4

DoD WebSDR Submittal Process

DEFENSE LOGISTICS AGENCY
Transaction Services

- -

Supply Discrepancy Reporting (WebSDR)

Funding and Accounting Data I

Funa Adasona: [ Ea

Preparing Official iInformation BB
Heme:m[onmOoE &l
TroeOmce
Svenbor —
I =3

Country Code:
= =

Comemer
Pnono (123) 456 7890 Ea

Ea

Fax rnsmoer |

o —

This screen allows you to enter additional remarks. Fund code and supplemental funding info are not required
nor applicable to most SDRs. Your POC information will be pre-filled from your SAR. NOTE: This POC email
address will be used by DoD WebSDR to provide a confirmation copy, and will be used later to return an action
activity reply directly to the submitter. You have the option to over write the pre-filled information if required by
local procedures. If your email changes please call the DLA Transaction Services SAR Desk at 937-656-3247.

N
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DoD WebSDR Submittal Process

UNCLASSIFIED - FOUO
for

A trrim wierre. e ol o e
I NS SrPaNn ACIresS 13 NOT BAVANSDIS. YOU INBY CHOOSS 10 DINIT SN NN YOUT IS IIDUTION CODY.

Distribution Copy #1_Opional I

Prorm oo [Bebe =1 GUENDNSEED
[ ———— -

Acuvey mame: | Click to retrieve clear-text
Actvity Mame 2: | address for DODAAC or
Street acaress: | Routing Identifier
Cier I
state] =1 - o«

Country Code: [ =1

ZipPostal Coae:

Emaon acaress: [

Presm Lookup: [0S =]

cus: Kl
Acuviy meme: [
Activiey Name 2 | Click to retrieve clear-text
Street Address: | address for DODAAC or
s r Routing Identifier
stated =
Country Code: [ =1 .
L
Emen Acaress: [
EETTOITE
Thia site was lnst rrvewedsdated on Suly 18, 2010
UNCLASSIHIED - FOUO.

You may identify two additional organizations to receive a distribution copy of your SDR. Any
organization identified here will also receive copies of future actions related to this SDR and the
action activity reply. You may select Routing Identifier or DODAAC from the drop down menu, enter
the code, and WebSDR will fill the clear text for you.

.

DoD WebSDR Submittal Process

UNCLASSHIED - FOUD
tfor

- Final

SDR Not yet submitted
Please verfy Informaton and Chck Detovs all the data 10 Submit

Submitted by 10 ABC 1238 \
Document Fumber FB1z3123123123
Date of Preparston MAY 382011

SDR ready for final review or correction

Customer onginatea cepot srepment

Discrepancy Code Information

Discrepancy Code #1 2 - Expired shelf life item (f hatardous use code HS

TO: imtormation P——
—
it L N ——
Aty Lane 2 A eV rR Y
Acetny Line 3 o eT e St
Taomcaeas Cace s7oT0500
DoOAAC Wizaoc
e ABOT AGTIATY ADORESS
ey Lare 2 e
proseimppriod TR TraErrs CArc
=
P Cos == -
— o
e S T AT ST
Ay Line 2 DD SVCALONE PADEETY
sty Line > aa MAPLE DRIvE
poc=en e T T aerra e
Dt Coe s aaa
——

hse \Z3esereec1zs

e —
ot .
e ot e -
Quanuty Shipped Billed Type SHIPPED
ity Stppa i s =

Your SDR submission is almost complete. DoD WebSDR will provide one final view of the SDR you just
created. You may review the SDR and make any changes or corrections prior to submission. Select edit
to go back to the SDR screen where edits are required. If OK, select continue to go to the next screen.

N
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DoD WebSDR Submittal Process

Shipment, Billing, and Receipt Information

]
£y - o Transaction Services Ouarsity Shigped Biled Type SHIPPED
- OuaERy Slupped Biled Vahs 5
( . i R CondionCos N
Supply Discrepancy Reporting (WebSDR) P Cuaxuny Received 5
rouo
1l SUbmIttal of your SOR Discrepancy Information
e DL VERSION &muccessm”y Disctepant Quantity 5
Subentted by 0 Y
et eIt if lOCAI S submitted Condaion Code. F
pecumers mamesprocedures require Mz Un Price. 000
“-"'_:ﬂ--—ycu to maintain a e Total Cost (Discrepant Mater il $500.00
seanwe  hard copy 0a-Orgst
e e e e

Action Code 1A- DISPOSTION INSTRUCTIONS REQUESTED.

Pazandous use code H1)

iy state
0000 K000

Remarks MATERIAL NOT SUFFICIENT

Preparing Official Information

Name. USER NAME
Phions Numties 0000000000
0000000
Email Address USER NAME@AAA BEB
Distribution Copy #1
DODAAC FBXXXX
Retiity Hame AGENCY NAME
BUILDING, DOOR, OFFICE
Actvity Name 2 STREET ADDRESS
Actidty Stieet Aikdress
cay CITY STATE
ZIF CODE
DePanuCote Name Namearaasa bbb
sl

You have just completed your SDR submission.
where local procedures require a signed document.

A printed version will include a signature line for use

51

Email Action Co

----- origirel Messoge-----
DOOSCREOLA.MIL [madlto:DODSDREOLA.MIL ]
vesday, AUgUSt 11 i1
son Agenc

WebSOR Message - NEW (CRIGINAL) ACTION COPY - EROODOSSOOS90 -

UNCLASSIFIED - FOUO Saesssssssssasssssssssssass

A SUPPLY DISCREPANCY REPORT (SOR) -
DO NOT SEND RETURN BMAIL TO THE CODSOR MAILEOX ==*

COMIUNICATIONS REGARDING SORS SMOULD BE DIRECTED TO TME PARTIES IDENTIFIED
on.

GE IS PROVIDED BY THE OCO WEBSOR AS PART OF TME SOR TRANSFORMATION

IS AVAILABLE AT MTTP://Webi.0LA.MIL/3-

SUBMETTED ON-LINE TO DAASC AT
L/ DAASHOME/
WEBSORMELABOLA.MIL

LA,
CONTACT D00 WEBSOR AT:

SUBMISSION TYPE: NEW (ORIGINAL)
SO DOCUMENT TYPE: 8 - DEPOT ORIGINATED, NON-PROCUREMENT RECEIPT
DOCUMENT MUMBER: FREOMROO0R0000
OTHER CONTROL NUMBER(S) == ssmesssnssmsssssnesnnsssssmnsesnnnsnnnann
OLA - ADRS: eeeececcece

OR DATE INFORMATION
DATE OF PREPARATION:

DISCREPANCY COOE(S:
DISCREPANCY CODE

SDR ACTION ACTIVITY INFORMATION -
ac: 000

ERXO0C_DEE OEPOT
7633

@ 000 200 0000
ST om
CITY STATE 21F COOE
DISTRIBUTION EMAIL: Email.Emailgosa.oto

Page 1

D

- INVOICE INFORMATION
1aOICE

TOR ACT!
0,

INVOICE DATE:

QUANTE ZPPED:
QUANTITY RECEIVED:
OELEL: @ ML (NON-SIGNIEIC:

ZATAON NOT REQUIRED. TRADE SECUI

TARY. EQUIPYENT. - NON-
NTROLS (155%) REQUIRED AT

- OB

CODITION

TOTAL €OST (QISCE.

AcTx

..... REMARKS/COMMENTS -
bocuenT Eppese

THE PART MUMBER FOUND.

3w

WILL BE SUSPENOED D
oaes

TITLE/OFFICE SYMBOL DuAT
EMAIL ADDRESS: STOCKEXK. XXX
PHONE NUMEER: 000-000- 0008

A successful submission will provide an email action copy to DoD Components which are not yet
capable of receiving SDR transactions. Transaction enabled systems will receive SDR transactions
in lieu of email. WebSDR-input reports will trigger creation of a distribution copy to the POC
address (from previously entered POC information) as a confirmation of the SDR submission. You
may use these to maintain a file of soft copy SDRs. WebSDR will also provide copies to any
distribution addresses identified.
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Standard SDR X12 842A Transaction &
Email Distribution Copy

ISA00*NONE  *00*NONE ~ *10°S00000  *10°SL0000 e et roue
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NI41"M4ANS™FR TS T T e et T T A
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“1RP 000w $0A b 5008030500
LIN*FS*1005010000000 o e e comaiasy
DTM#947+20000000 Tom SotinT TYHE 8. BEFOT SRIGINATED, NG AGEURENIENT RICHPT
EFrTS DOCUMNT MUMBER. ERO00900900
REF*TN*FB000000000000 SoTem commo wunmens
REF*NN*20080000000"WEBSDR s e
REF*NN"82008000000ADRS T on PRt Aamon. o 733008
i T S e e e S R L
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QTY'861EA
QTY'87"1EA
AMT*10%4467.18
NL*SUS*M4*RIC
NL'9LM4*RIC
LMDF
LQ*HA'D3
LQ*83°A
SE*29%000000001
GE*17683094
IEA*1%000688094

N 53 e

Special Business Rules for
Transshipper-Prepared SDRs

N 54
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Transshipper SDR Guidance

Transshippers report discrepancies while the shipment is in
transit:

v'Consolidation and Containerization Points (CCPs)
v'Aerial and water ports

Policy. Both the DLMS SDR guidance and the Defense
Transportation Regulation (DTR) Part Il, Chapter 210,
Transportation Discrepancy Report (TDR) procedures
authorize reporting of discrepancies related to:

e Improper, incomplete, or missing supply or transportation
documentation

e Packaging discrepancies, including marking and labeling,
attributed to the shipping activity

N 55

DoD WebSDR Transshipper

Submittal Process

DEFENSE LOGISTICS AGENCY
. Transaction Services

, 1 - [ R
AN Suppiy Dlecrapancy Reporting (Web0R)

Enter Doc Number

Contact Us * —an | Home

For consolidated
shipments or if the
document number is
unknown, a document
number may be created
based upon the CCP/port
DoDAAC, current Julian

UNCLAS SIFIED - FOUO.
New SDR Submittal

— date, and serial number
insornasionst Logiesics Data I —————— Select Document
so [ Type W
I —
Counary [ 5

-rres  ezmmTe

e was 133t ceviowedupdated on July 18. 2010
UNCLAS SIFIED - FOUO.
[y -

The WebSDR submission process is consistent with the basic instructions provided in the previous section.
However, some unique rules apply and the scope of applicable discrepancies is more limited.

Selection of Document Type W is required to apply special business rules/validation criteria for transshippers.

International logistics data is not applicable to transshipper SDRs; continue to next screen.

N 56
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Typical Discrepancies Reported by
Transhippers

Select the most specific discrepancy code available and use SDR
remarks to further clarify the nature of the problem.

For example:
e D-series codes are available for common transportation documentation
discrepancies.
v D501, Special Handling Data/Certification, DD Form 1387-2, omitted.
v' D502, Special Handling Data/Certification, DD Form 1387-2, incomplete or incorrect.
v' D503, TCMD, DD Form 1384, omitted.
v' D504, TCMD, DD Form 1384, incomplete or incorrect.
v' D505, Shipper’s Declaration for Dangerous Goods omitted.
v D506, Shipper’s Declaration for Dangerous Goods incomplete or incorrect.

e P2-series and P3-series are used for packaging and labeling (including
Military Shipping Label (MSL)) discrepancies.
v' P215 Non-compliant WPM.
v P319 Military Shipment Label (MSL), DD Form 1387, omitted; no TCN.
v/ P320 MSL, DD Form 1387, improperly affixed, incorrect, or incomplete.

N 57

Transshipper SDR Submission
Identify the action

DEFENSE LOGISTICS AGENCY activity and select
Transaction Services the “fill” button to
”| |” SeIeRLS. S S verify correct activity.
The action activit
| Supply DI-crepnebSDR) -~ st | Home may be & DLA y
11111111 Distribution Center
or the Inventory
Control Point that
directed the
shipment.

- €y

Enter the DoDAAC of
the port or CCP as

In Clear Text Name/Address: K4 the initiator and,
[T again, press the “fill"
Line 10 [ | button
Line 2@ [ ] .
Line3 | | Identify the
Lined | ] shipped from
Statem[ ] - activity when
ZipPostal Codem[ | T known. For
SHIPPING :Stippers Name I exampblg,tthhels mey
in Clear Lookup: K2 [ FulknseEs Distribution
UNCLAS SIFIED - FOUO Center or the
| |
CAGE of the
Use care to identify the correct action activity. Misrouted SDRs will not process properly vendor.

and may slow down processing time.
Be sure to include the contract number for vendor shipments!
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DoD WebSDR Transshipper
Submittal Process

Materiel Identification :

Shipment, Billing, and Receipt Data @ Transshippers are

e N —/— quantty [ | E authorized two unique
CAGE-Part# 7] Condition Code [l alternatives when
s 7 R E— identifying the shipment

I contents:
Quantity Recetved
Fseamn ][] @ — Use the “Other” drop
USN Cag Code [ EMALL-Originated Requisition: [ [ box to select “MIXED”
puposa coss [ @ s DAty for consolidated, mixed
materiel shipments.

Uttcriwess [0 <_’  Select “UNKNOWN"
Other ] = when documentation is
not available to properly

@ Several options are permitted to Discrepancy Data @ identify the materiel.
descrive the item(s).

One of the following is required Discrepant L1 7]

= NSN/FSCand NIN Quantity When identifying

= CAGE and Part Number Contioncode [ ] @ ing di i
= Part Number and Description a2 packaging discrepancies,
Unit Price $ also select the type of
TwwaRack Code’ | €——+— packcode and include
7] the number of discrepant
Number of i
Discipint | Ele pieces.
Pieces
Total Cost @ CCPs must identify the
iscronant 5 ; -
Material) corrective pa\r::kagmg
Corrective costs when
; $ Hle— o .
Packaging Cost remediating/replacing
noncompliant wood
! ;
packaging material

N 59

DoD WebSDR Transshipper
Submittal Process

UNCLASSIFIED - FOUO
Submittal for Requistion ADCDE111111122
Action Code @ u Transshippers must
select the

| 3A - Tronsshipper (serialimater port or CCP)requests expediedresponse; shpmart fruswated.  €— | appropriate action
code

Additional information is being submitted off-line ﬂ

UNCLASSIFIED - FOUOQ.
& Submittal for Requisti DE111111122

cr Action code@ £l
[3B- Disaepancy reporte dfor comective action mdtrend smaldysis. Noreply re quired ]

Additional information is being submitted off-line Kl

Upload Supporting Images/Files ﬂ

Check to upload supporting imagesifies on the next screen. If no files are desired, just leave unchecked.

Transshippers may only choose from two requested actions as shown above.
Although action activities will not normally respond to Action Code 3B, management reports will be
used to monitor for trends and take necessary action. Compensation may be requested from vendor
when appropriate.
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DoD WebSDR Action Activity
Response Process

N 61

Action Activity Response

SDR replies are used to pass pertinent
information from the SDR action activity
to the SDR initiator and other interested
parties.

A typical response might provide the
following:

e Interim status during processing

e Forwarding to re-direct the SDR to another action
activity

e Disposition instructions for discrepant material
e Advice on debit/credit actions

N 62
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SDR Response Time Standards

Transshipper-reported frustrated freight: 5
days

Discrepant controlled inventory items
(secret/sensitive), arms, arms parts,
ammunitions, and explosives
(shortage/overage/wrong
item/misdirected): 25 days

All others: 50 days
e DLA Distribution Center: 25 days
e DLA internal processing goal: 30 days

S 63

EH"H! Log On To DoD WebSDR

DEFENSE LOGISTICS AGENCY

Transaction Services

.. -
. "
allL[11{
DLA Transaction Services Web Portal
Welcome to the DLA Transaction Services Web Portal

CurrentUser: DOEJANE A.1234567890
Last Login: 08/17/2009 12:47 GMT

If you have access to multiple DLA Transaction Services web applications, please return to this window and use the
links provided to switch applications.

You have access to the following DLA Transaction Services systems:
L]
EDAASING

Click WEBSK @ INTRANET
@ WEBSDR

L]
WEBVLIPS

Privacyl Security | Accessibility | Contact Webmaster

Log into https://www2.transactionservices.dla.mil, click WEBSDR

64
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Action Activity Response
T DEFENSE LOGISTICS AGENGY

> B

ST
f 4

Transaction Services

L)

~du - O

| I I | I I l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

Contact Us | Help | Home

Whatis WebSDR?

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
SDR (DLA). DLA Transaction Services is responsible for the development and support of this project.
Resources/Links

The goal of WebSDR is to move SDRs into an integrated transactional environment thereby providing an effective means to
. report and measure discrepancy related data and pipeline performance and to help achieve near real ime SDR reporting,
Submit an SDR enable Perfect Order Fulfilliment computations, facilitate interoperability internal and external to DoD, and maximize the
New economy, efficiency, effectiveness of the reporting process.
Cancellation
pda WebSOR Training Slides
U te or ebSOR Training Slides
Correction

Follow-Up

During the form submittal process, any input item with the required icon [@ is a mandatory entry and will be checked for
proper entry

Supply Use of a JavaScript enabled browser is recommended
Sourcei Shipper
Dispositior Reply Help Desk Support:

Commercial: (937) 656-3247

DSN: 986-3247

FAX: (937) 656-3801 or 986-3801

u may also email: websdrhelp@dia.mil

*SDR formerly referred to as Report of Discrepancy (ROD)

Select “Supply Source/Shipper Disposition Reply” to prepare a reply to an SDR you have received

for action.

65

Action Activity Response

DEFENSE LOGISTICS AGENCY

Tramsaction Services
— = e —
l I II I I l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Reply Tool

DoD SDR Control Number: [ [ 7 ]
Documentnumber: [ El

=

-7 T

Conact Us | Help | Home

Agency/Service
Research Queries

This site was last reviewed/updated on July 18, 2010
UNCLASSIFIED - FOUO

This screen allows you to identify the appropriate SDR. DoD WebSDR can locate the SDR record
by the document number or the SDR control number.

N
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Action Activity Response

s DEFENSE LOGISTICS AGENCY
: Transaction Services

£ T

- B - e ——
l I I I I I I Supply Discrepancy Reporting (Web SDR)

UNCLASSIFIED - FOUO
Reply Tool

Found previously submitted replies and'or replies currently being entered.

Plesse review e 3164 (6COIAS BEfSre SUBMITING & new (6Pl

In-Process Response Transactions
[= -r

cumen:
23123 FB123123123123
231234 FB123123123123

Submitted Response Transactions

20113231234 FB123123123123 BARY 17 201

as iast reviewed/updated on July 18 2010
UNCLASSIFIED - FOUO

In some circumstances, WebSDR retrieves multiple SDRs applicable to your selection criteria. If this
occurs, you should select the appropriate SDR from the list provided and click continue. If you are not
sure, just select the hyperlink to view the entire SDR record.

N

Action Activity Response

DEFENSE LOGISTICS AGENCY
Transaction Services

s B

Supply Discrepancy Reporting (WebSDR) P
ontact Us | Het | Home
FOUO

Use drop down menus to select
appropriate disposition/reply code(s).
Up to three codes may be selected for

customer submitted SDRS.

Only two should be used for DLA

Distribution Center/DLA storage activity
prepared SDRS at this time.

Disposition Reply Status Code(s) Ml

Updatea/Corrected Discrepancy Code(s) Ml

RSNy - S00 FaaaEs = Use this option only when you need
| to correct an erroneously assigned
discrepancy code submitted on the

=l original SDR

The top of this screen provides a view of the original report to facilitate preparation of the reply. Using the
drop down menu, you must select at least one disposition reply code to assign to the discrepancy report.
You will notice the discrepancy code(s) are pre-filled from the original SDR as reported by the submitter.

The action activity is required to correct the discrepancy code, should the submitter have selected the
wrong code to identify the discrepant shipment.
If you select a reply code requiring system forwarding of the SDR (Codes 301-307 or 504) you will be
requested to enter the RIC of the activity to which the forwarding applies later in the reply input.

N
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Action Activity Response

DEFENSE LOGISTICS AGENCY

Transaction Services
S - - — e s

SDR information for 20111231234
= will 3k you 10 the composie

DODSDR Contred Number: 2011
Document Number: F812:

]

Disposition Reply Status Code(s)

upda

ther dracrepancy - see remans

Mame: @ [ JoHN GOE [7]
oty EE— | <

Symbo
I =
[~

[FZ5 a5e-7800 [7]

Country Code:
Commercial
Prone

Humber: @

Notice the POC information is pre-filled using the information derived from the responder’s
System Access Request (SAR).

N

Action Activity Response

Comments I

Reply Comments Type: [REFLY COMMENTS =

Reply or Packaging
Comments Selection

in b
UpIoad sUPPOrING IMages

D“?,:‘:,‘;,,, e ,,,,m__:EK If you need to include additional
| —— distribution copies beyond those
A —— listed on the original report, they
stoot may be identified here.
Address:

cuy:

=

Zip/Postal
Codo:

Email I
Address:

In addition to selecting the appropriate disposition/reply code(s), we recommend you provide text comments for
clarification. Packaging control points may use the drop down selection to indicate packaging related
comments. Many disposition/reply codes require explanation and/or additional information, such as a ship-to
address. A subsequent screen will be provided to capture supplemental information based upon the specific
disposition/reply code. You may upload images, pictures, or files with your response or indicate you are
providing a hard copy supporting document off line.

R
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Action Activity Response

DEFENSE LOGISTICS AGENCY
Transaction Services

- - ——

Supply Discrepancy Reporting (WebSDR)

UNCLAS SIFIED - FOUO
Reply Tool - o1

iote: SDR Response Not yet submitted SDR Response not
Please verify mformaton and chc k below all the data U
yet submitted

DoD Controt HumBer 20111231234
Document Humber FB123123123123
Reply To AB1234

Reply From A

Original Discrepancy Code Information
Discrepancy Code(s) = Quantity received ISSS than QUantty INCIC1ES ON SUPDIy
- sccumsentaten

Disposition Code Information

Disposition Code(s) - CREDIT AUTHORIZED

SDR Reply information

Homenclature Descripton RIVET BUIND
rsn 1231231 31
Unit of Insue Ea-EAC

SDOR Reply POC

rame SOHN DOE
Commercial Phone €123) ase-7890
Eman JOHN DOE@OLA MIL

This Site was 1ast revieweUPAaed on July 18, 2010
UrC oUo

LASSIFIED - F

WebSDR provides a final review prior to processing. Here you can review or edit your response before
transmitting it to the SDR submitter. The response action is still not completed until you click on “SUBMIT.”

N

Action Activity Response - Email

----OFiginel Message. - ... -ee- RESPONSE INFORMATION
romi DOBSORBOLA.MIL [mailto: o0SREOLALITL) CAUSE CODE: WE - 2
u;rm": August 14, 2009 9:20 DISPOSITION STATUS CODE: 118 - DEBIT AUTHORIZED FOR MATERIEL RETAINED

t
Ject: DOD WebSOR Message - RESPONSE DISTRIBUTION COPY - FE@EO912341233023-F -
pY -- SR INITIATOR ACTIVITY INFCRMATION ---= s seemssmnossmsmsnsssmemnsennn

UNCLASSIFIED - FOUD e mmamm s e o e n o e o o mmann
THIS IS AN SOR REPLY - EBRgRD 62 00 XXX

f=2 DO MOT SEND RETURN EMAIL TO THE DOOSOR MAILBOX ===

RECTED TO THE PARTIES IOENTIFIED €y 5T

BLL COMUNICATIONS REGARDING SORS SHOULD BE
pE
IS PROVIDED BY THME DOO WEBSOR AS PART OF TME SOR TRANSFORMATION . REFLYING ACTIVITY :\mem\

€. 3
Tia % THE DOO i R IS AVAILABLE AT WMTTP:/ /Wi .OUA.MIL/ 3« * XXX, (VIA DLA EBS)

POAIES FRAINAP S OOPe T Tees/sonseic. e CUSTOMER INTERACTION CENTER
YSTEM ACCESS REQUES LBNITTED on-LINE TO Dasse AT OLISSS - DO NOT SHIP FREIGHT
FTTPS o/ Fvkt DA DLA. MIL/ DS O .
BT o e Bon AT oo BSCNE L PIOLA MIL 08 STREET NAYE AVEWE N - SUITE @
CITY, STATE ZIP CODE
00 B SOR msEER: 20e8cRe0000
sUerzsston 1 X
SOR DOCUMENT TYPI CQUSTOMER ORIGINATED, DEPOT SHIFMENT =one SUIEPINGLBILLING, AMD RECEIPT DNFORMATION e-weesesesmsmsessnsnmasnsns
COCLMENT MUMBER: EROSS01ZISA2REA2-F

== OTMER CONTRDL WMBERCS) --o-=-coooeemesssssnsnntensmnesesnesenecaees
- EBs: 200600000 REEL
URNISHED BY THE ITEM/TECHN

= SOR OATH THPCRMATION sxososzssssasssssssssssnssssasssssssssasssansases

RESPONSE DATE: AUG 14 2009 ACY THFOR
SOR DATE OF PREPARATION: DEC 10 2008 ~--+ DISCREPAICY DNFORMRTI
QuaNT:
een SOR REPLY REMARKS/COMMENTS = cemsuesmesssamensmnasmeenaneenanenannan
1199000WE WILL DEEBIT THE CUSTOMER FOR THE QUERGAE OF 46 RECEIVED, CEGIT

- DAL
0711255 L sa(Es PRRKED Wl&w&rﬁh RECEIVED NITHOUT RECEIVIIG DOOMENTS.
-- REPLY POINT OF CONTACT INFORMATION - -

NAME

MAME: POC NAK
EMAIL ADORESS:
PHONE NUMBER:

SIGNATURE:

3 ). Page 1| LASSIFIED - Page

DoD WebSDR will forward an email reply to the SDR submitter if the submitter is not supported by a
Component SDR system. The email reply is triggered by a WebSDR-prepared reply (illustrated above)
or a transactional reply forwarded to WebSDR from a Component SDR processing system. A
distribution copy is provided to the reply originator when prepared on the web. Additional distribution
copies are forwarded to parties identified on the original SDR.
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P

Follow-On Actions (General)

N 73

EHHH! Follow-on Actions

DoD WebSDR is designed to assist customers in completing routine
follow-on actions related to SDR submission.

These include:

e Follow-up on Delinquent SDRs. Requests an update from the action
activity when reply not received.

e Update/Correction. Allows the customer to correct erroneous
information on a prior submission.

e Cancellation. Cancels a prior submission determined to be
unnecessary or erroneous.

e Request for Reconsideration. Allows the customer to provide
additional supporting information when the action activity reply is not
considered appropriate or just.

If your original report was not successfully processed by WebSDR,
your follow-on transaction will be rejected immediately.

If your original report was not successfully processed by the action
activity, your follow-up may be rejected by the Component SDR
system.

37



DLMS INTRODUCTORY TRAINING
Module 7 — Enterprise Interoperability Tools

P

Follow-Up on a Delinquent
SDR Response

N 75

P

ollow-up on a Delinquent SDR Reply

When the action activity has not responded to an SDR within the
expected timeframe, use the follow-up to request status.

Action points will generally provide interim and final replies in a
timely manner well within the authorized timeframe. However,
by official guidance, the action activity is permitted:

e 25 days from date of SDR receipt for controlled inventory
(classified/sensitive), arms, arms parts, ammunitions, explosives
discrepancies

e 30 days from date of SDR receipt for total nonreceipt
discrepancies

e Otherwise, 55 days from date of SDR receipt.

Do not initiate a follow-up until the action point’s response
timeframe has elapsed.

N 76
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EHHH! Follow-Up Guidance

Submit an SDR Follow-up when the action activity has not
responded to your SDR within 55 days of report submission, or
30 days if your report concerns a controlled inventory
(classified/sensitive), arms, arms parts, ammunitions, explosives
or a hazardous/priority situation.
e Always follow up!
* Also follow-up after 55 days from the date of an interim reply
when no subsequent reply is received
« Late follow-ups may be rejected (after 100 days from last
transaction) resulting in no subsequent processing on your
discrepancy report

Look first: Prior to preparing an SDR Follow-up, Web-users and non-
Web users are encouraged to use the WebSDR query function to see if a
reply is already available. Sometimes replies have been provided, but
did not reach the customer due to transmission failure or other technical
issues. You may also find that your SDR has been forwarded to a new
action activity. Forwarding of an SDR to a new action activity will restart
the elapsed processing time.

77

EHHH! Follow-Up Guidance

Do not send multiple follow-ups. Repeated follow-ups will not bring
about an appropriate response. If you do not receive a response to your
initial follow-up submission, we recommend that you contact the action
activity directly. For SDRs directed to any of the DLA Distribution
Centers, you may request status by contacting the DLA Distribution at
DDC.ISDR@dla.mil.

N 78
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DoD WebSDR Follow-Up

DEFENSE LOGISTICS AGENGY
Transaction Services

= - PO
| | I | I I l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

» S :..

Contact Us | Help | Home

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
(DLA). DLA T Services is resp forthe d pment and support of this project

The goal of WebSDR is to move SDRs into an 1al en thereby providing an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting.
enable Perfect Order F facilitate y internal and external to DoD. and maximize the
sconomy. efficiency. eflectiveness of the reporting process.

Trai

During the form submittal process. any input item with the required icon B is a mandatory entry and will be checked for
proper entry

Use of a JavaScript enabled browser is recommended.

Help Desk Support:

Commercial: (937) 656-3247

DSN: 986-3247

FAX: (937) 656-3801 or 986-3801

You may alse emall: websdrhelp@dia.mil

"SDR formerly referred to as Report of Discrepancy (ROD)

Once you have successfully logged on to WebSDR, select “Follow-Up” under “SUBMIT an SDR.”

.

DoD WebSDR Follow-Up

DEFENSE LOG STIBS AGENCY

st

‘ I I I I I I Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Follow-Up SDR

DoD WebSDR Control Humber: ||

Contact Us | Heip | Home

This site was lastreviewed/updated on July 18, 2010
UNCLASSIFIED - FOUO.

DoD WebSDR will locate the previous SDR submission using the SDR control number. Information
from the previous submission will be used to pre-fill the follow-up action.

.
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DoD WebSDR Follow-Up

DEFENSE LOGISTICS AGENCY

= . Transaction Services
= i e s -
) | I I I I I I Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
SDR - SDR’s for 20090000000

View the SDR information by clicking the DoD ¥WebSDR Control Number for each entry

DoD WebSDR Document Date Customer Control
Control Number Number Preparation mber
20090000000 Z1 140000000000 A AUG 30 2009

Completed SDR:= The SDR was completed and submitted
Incomplete SDR: The SDR was not completed Data is stil required to submit

I yOu WOULD STl Kl 10 SUDMIL 3 FONOWUD SOR, follw the nk Delow IO CONSINUS the DroCess

UNCLAS SIFIED - FOUO.

First, DoD WebSDR checks to see if someone has already submitted or started workingona  follow-
up, as shown here. To view the entire SDR click on the hyperlink.

!

DoD WebSDR Follow-Up

DEFENSE LOGISTICS AGENCY

o> 3
P

- Transaction Services
i - o ———
l I I I I I I Supply Dlscrepancy):opomng (WebSDR)

UNCLASSIFIED - FOUO
for DoD Control

Multipte Ertries Found
Select the record 1o use 1or the FollowUp SDR

View the SDR information by clicking the DoD WebSDR Control Number for each entry

DoD WebSDR Document Date of Continue
Control Number Number Submission
2 COBOOCCOCO0 71 140000000600 A PROCESS
S 00m0000000 Z1140000000000 A EROCESS
Click to view original Click here to create
SDR submission data your follow-up action

UNCLASSIFIED - FOUO

DoD WebSDR will retrieve all matching SDR submissions and display for selection of the appropriate record.
If you are not sure which one, just click the hyperlink to view the entire SDR record.

N
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Original SDR Reference for Follow-Up

DEFENSE LOGISTICS AGENCY

SHIPPER ACTIVITY INFORMATION
RIC: QS

Transaction Services ACTIITY NAME
Sh & .
3 “ | | | ” Supply Discrepancy Reporting (WebSDR)

TRANSPORTATION INFORMATION

UNCLASSFRD - FOU0
SDR Display. T 211400000000000XX

BRLia xRl - AR FEHOL) SHIPPING, BILLING, AND RECEIPT INFORMATION
NSIE 1234567891234
mouasmw 20090000000 NOMENCLATURE: LINING F RICTION
E: SHIPPRIG OWMER RIC: SWS
s\msmm newemon AN OF ESSUE SE. SET
T QUANTITY i 2
DOCUMENT MUMEER: 711 40000000000-A COMDITION CODE: A- SERVICEABLE
OUANTITY RECEVED: 1
\TE OF PREPARATION:  AUG 30 2009 DISCREPANCY INFORMATION
Rl
e e UMIT PRCE: §2591 98
ANCE, I APPUICABLE. TOTAL COST @ISCR. MAT. $2,593 08

ACTION CODE: 16 - REGHIPMENT NOT REQUIRED. ITEM TO BE RE-REQUISITIONED.
A

| REMARKS/COMMENTS |
SOR ACTION ACTIVITY INFORMATION UNIT OF ISSUE FOR ITEMES SET A SET IS 12 BACH FOR THE SHOE ASSEMBLY WE OLY RECEMVED 1 EAFOR
RIC: AGS THE 12 REQUESTED. CREDIT REQUIRED, DUE TO ANOTHER ORDER BEING OENERATED TO CORRECT THE
ACTION ACTIVITY NAME SHORTAGE ON DOCUMENT NUMBER
g0 paess
e

WAME: (jsER NAME

EMAL ADORESS: (1SER NAMEGOUAMIL

PHONE MAMBER: 0000
DODAAC: 211403 000000

ACTION ACTIVITY NAME

Phone Ruumber Page 1 Page 2
UNCLASSFED . FOUO

As previously noted, if you click to view original SDR submission data, DoD WebSDR returns the SDR record(s) for your review.
Do not submit multiple follow-ups. If DLA Transaction Services history shows there is already an SDR follow-up for this record
and no response was received to your initial follow-up within 30 calendar days, request assistance from the Source of
Supply/Inventory Control Point; or, for DLA Distribution Center shipments, contact the DLA Distribution at DDC.ISDR@dla.mil
Prior to preparing an SDR Follow-up, you should use the WebSDR query function to see if a reply is already available, or if your
SDR has been forwarded to a new action activity. Forwarding of an SDR to a new action activity will restart the elapsed

processing time.
. 8

DoD WebSDR Follow-Up

pntac Help | Home
S - F U
Jp SDR = ror Don
Wi WebSDR WehSOR Comrol Mummber: | 20090000000
Z1140000000000-A
P AUG 30 2009 .
e e ey Cameta B2 - Quantty recered i 1655 Than GUANTTY FEQUSSTed MINUS YANance, i applicable

Verify that this is the report
e Al

Supporting Documentation: B8

[Goicao ric ]

FollowlUp Commants:

Preparing Official Information B
rone: @ [Users raasae
e ol
Sanor =
con

=1

> |
=3

=
UNCLASSIFIED - FOUO.

If follow up action is still appropriate, proceed with creation of the follow-up You must enter comments
explaining why you are submitting a follow-up. Notice your POC information is pre-filled based on your
SAR. All the other SDR information from the prior submission will be carried forward to the follow-up. You
must click “SUBMIT” to transmit the follow-up.

N
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DoD WebSDR Follow-Up

UNCLASSIFIED - FOUO
SDR FollowUp

SDR Number: | 12345678901

[SDR Submission Type:  FollowUp

Date of Preparation AUG132009
Document Number: WI12ABC12345678

DoD WebSDR will confirm the follow-up action has processed.

N

Follow-Up Email Confirmation

..... original Message-

From: DODSCREOLA.MIL [mailte:ooosomgouasztl 1 e DISCREPANCY CODE(S) .
cent: Thirzaey, Aupist 13, 903 5123 A EPANCY CODE #1: §) - TOTAL NORECELPT OF U.S. FOSTAL SEWICE
7 Customer
SUbject: DD WebSDR Message - FOLLOW UP DISTRIBUTION COPY - 12345678901234 -
2005

- $OR ACTION ACTIVITY D¥ORATION
. S—— - Fao .= #C: 0
- THIS IS AN SOR FOLLOW-UP - © CUATONR INTERACTION CENTER
=== 00 NOT SEND RETURN EMAIL TO THE DODSOR MATLEOX === 0100 00 10T SKIP FREIGH
ALL COMUNICATIONS REGARDING SORS SWOULD BE DIRECTED TO THE PARTIES IDENTIFIED e iy s e 0

Yy St 2

eELow.
THIS MESSAGE IS PROVIDED BY THE DOD HEBSDR AS PART OF THE SDR TRANSFORMATION
INITIATIVE.

TRAINING ON THE DOD WEBSDR IS AVAILABLE AT MTTP:/ /Wi .OLA.MIL/I-

6/DLIME0/ PROGRAMS / COMMITTEES /SOR/BIC . ASP

ACTIVITY INFORIATION =szsssnn

SYSTEM ACCESS REQUESTS MUST BE SUBMITTED ON-LINE TO DAASC AT PRER0C HQ XX000C
HTTPS:/ /il DAAS - DLA . MIL/ DAASHOME/ 88 X0 AVENLE X - SUITE @
CONTACT DOD WEBSOR AT: WEBSORMELAEDLA.MIL ity, st 2
City, st 2ip code
DOD WEB SOR NUMBE! 91
R T SHIPFING
SUBMISSION TYPE: FOLLOW UP

SOR DOCUMENT TYPE: 7 - CUSTOMER ORIGINATED, DEPOT SHIPMENT

DOCUMENT MUMEER: 12345678901232

- SHIPPTNGLAILLING, AND RECEIPT DFORMATION -
1EN: 123456780123
ICHEICLATIRE: ()18 ,SRTG TENSION
OWER RIC: XX

77777 SDR DATE INFORMATION
F i

OLLOW-UP DAl UG 13 2009

[ <ot
COUNTRY CODE: XX - XXQ005 WEAPONS
SDR IMITIATING OFFICI

o EOLLOE REMARKS/COMMENTS - s smo o s oo esiaiesisoos-oaooo
THIS SOR WAS SUBMITTED OM JUNE 12TH AND WE HAVE NOT RECEIVED A RESPONSE YET. CAN
YOU PLEASE PROVIOE A RESPONSE AS SOON AS PRSSIBLE.

..... INITIATOR POINT OF CONTACT INFORMATIOM -= === ==sss=s=m==mssnsmnsosmmnn
P »

reme
KRR~ K0k XK - AR,
PoC . FOC@asa . EOB %
eee-o0s-co0s ACTEON CO0E: 2) - FINANCIAL ADSTIENT FEQUESTED,

SIGNATURE:

: POC NAME
£oc.Focssna. top whan ACASSIFIED - FOU0 e

DoD WebSDR will provide an email confirmation copy of the follow-up for your records.

Return to Table of Contents

N
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Make Corrections To A
Previously Submitted SDR

N 87

HHH Correction Guidance

If a SDR is later determined to include erroneous information
which might impact the proper resolution, the submitting
activity should prepare an SDR correction.

All data content in the SDR may be corrected with the exception of
the controlling report numbers and the document number/
suffix associated with the report.

If the report or document number is incorrect, you must cancel
and resubmit.

Significant corrections (re: something that might impact financial
actions by the Source of Supply) may be reported at any time,
even if aresponse has already been provided.

N 88
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Correction Guidance

System capabilities for corrections differ
significantly at this time:

DoD WebSDR direct input. Users relying on WebSDR input, cannot
overlay previously entered data content. Instead, users must specify
in the SDR remarks what needs to be updated. Remarks will be read
by SDR specialist at the action activity, who will update the system
record or take other appropriate action.

DLMS transaction exchange. Users of Component SDR applications
have capability to modify data content by changing individual data
element (within limitations of DoD rules/system flexibility). The DLMS
transaction will carry the revised data in the appropriate data field.
However, Component system users must also use SDR remarks to
clarify the intent of the change (since the action activity may not be
supported by a Component system able to distinguish what has
changed).
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DoD WebSDR Correction

DEFENSE LOGISTICS AGENCY

Transaction Services
=i PO,
. | I I | I I , Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

oo an 2l

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
(DLA}. DLAT: Services is for the development and support of this project

The goal of WebSDR is to move SDRs into an al en thereby providing an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting,
enable Perfect Order facilitate internal and external to DoD. and maximize the
economy, efficiency, effectiveness of the reporting process.

VWebSDR Training Slides

During the form submittal process, any input item with the required icon [ is a mandatory entry and will be checked for
proper entry

Use of a JavaScript enabled browser is recommended

Help Desk Support:

Commercial: (937) 656-3247

DSN: 986-3247

FAX: (937) 656-3801 or 986-3801

You may also email: websdrhelp@dia.mil

*SDR formerly referred (o as Report of Discrepancy (ROD)

Once you have successfully logged on to DoD WebSDR, select “Update or Correction.” under “Submit
an SDR” to initiate the correction action for a previously submitted WEBSDR transaction.

S %0
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DoD WebSDR Correction

DEFENSE LOGISTICS AGENCY

o - Transaction Services
e - o — -
I I I | I ] l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Correction SDR

Contact Us | Heip | Home

What is WebSDR?

DoD WebSDR Control Humber:

son
Resources/inks
Submit an SDR

Now

Cancenaton
Undate or
Correction
Follow-Un
Reconmigeration

Suppiy
Source/Shipper
Disposition Reply

Queries

This site was last reviewed/updated on July 18. 2010
UNCLASSIFIED - FOUO

DoD WebSDR will locate the previous SDR submission using the SDR control number. Information
from the previous submission will be used to pre-fill the correction transaction for you.

!

DoD WebSDR Correction

DEFENSE LOGISTICS AGENCY
Transaction Services

= - iy

| I I I I I l Supply Discrepancy Reporting (WebSDR) Contact Us | Heio | Home

~FOUO

UNCLAS:
WWhat is WebSDR?Z for DoD
Mltiple Ertries Fourd
SDR iple

Seseureest = Select the record to use for the Correction SDR

Sutot an SO View the SDR information by clicking the DoD WebSDR Control Number for each entry

DoD WebSDR Document Date of Continue

Canceftaton Control Number Number Preparation Submission

Update or 20050000000 AMOOOOOOVOCOOOO AUG 10 2009 EROCESS
Correction 20090000000 A OOCCOCO00CC000 AUG 20 2009

Eoliow Un
Reconsideration

Click “DoD WebSDR Control
Number” to view original SDR
submission data

Click “PROCESS" to
create Correction action

UNCLAS SIFIED - FOUO.
| =

DoD WebSDR will retrieve all matching SDR submissions and display for selection of the appropriate
record. If you are not sure which one, just click the hyperlink to view the entire SDR record.

.
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DoD WebSDR Correction

DEFENSE LOGISTICS AGENCY
Transaction Services

= I = - m—— i
l I I I l I I Supply Discrepancy Reporting (Web SDR)

. -m [Jonn B5E
Tite OMmce Symbos: [
Country Cooe:

Commercial Prone numbes: m (125 4567850 Kl

You must enter comments explaining why you are submitting a correction. Notice your POC
information is pre-filled based on your SAR.  All the other SDR information from the prior submission
will be carried forward to the correction SDR. You must click “SUBMIT” to transmit the correction.

N

DoD WebSDR Correction

DEFENSE LOGISTICS AGENCGY
Transaction Services

b i - i
l I l l I I I Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED -
SDR Correction

Contact Us | Heip | Home

WWhatis WebSDRZ

SDR Numbes: 20090000000
Resources/Links SOR Submission Type: | Comrection
Date of Prepas ation: AUG1 32009

Submit an SDR
Mew

Cancellation
Update or

UNCLASSIFIED - FOUO
| | c

DoD WebSDR will confirm the Correction action has processed. An email confirmation will be provided
to the submitter.

Return to Table of Contents

N
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P

Request Reconsideration
of an Unfavorable Action
Activity Response

N %

Hmi Request for Reconsideration

When a U.S. Government reporting activity does not
concur with the reply/disposition received in
response to an SDR, it may request reevaluation
based upon new information or greater clarification
of the circumstances of the discrepancy.

The Source of Supply will review all data relating to the
problem and provide aresponse to the reporting
activity within 45 days. This decision will be
normally be final (with the exception of Security
Assistance SDRs).

Bear in mind that this is an exception process and
should not be used when not warranted!

N %
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Security Assistance
Request for Reconsideration

A Foreign Military Sales (FMS) customer will work with their
International Logistics Control Office (ILCO) to obtain
reconsideration.

e The customer must submit a request for reconsideration to the ILCO
within 90 days from the date the ILCO forwarded the SDR response.

e The ILCO is permitted 30 days for review and processing.

e The Source of Supply will review all data relating to the problem and
provide aresponse to the ILCO within 60 days.

When an initial Request for Reconsideration has not produced the
desired result, the FMS customer may officially contest the
reconsideration decision.

e The customer must contest the decision within 90 days.
e The ILCO is permitted 15 days for review and processing.

e The Source of Supply or designated focal point will review all data and
provide aresponse to the ILCO within 60 days.

S 97

Request for Reconsideration
DEFENSE LOGISTICS AGENCY

Transaction Services
e - m
Supply Discrepancy Reporting (WebSDR)

UHCLASSIFIED - FOUO
What is DoD WebSDR?

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
(DLA). DLA Transaction Services is responsible for the development and support of this project

The goal of WebSDR is to move SDRs into an t cti I env thereby ding an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting
enable Perfect Order F computat . facilitate perability internal and external to DoD. and maximize the
economy, eMciency, effectivenass of the reponing Process.

WebSDR Training Slides

During the form submittal process, any input item with the required icon [@ is a manaatory entry and will be checked for
proper entry.

Use of a JavaScript enabled browser is recommended

Help Desk Support:

Commercial: (937) 656-3247

DSN: 986-3247

FAX: (937) 656-3801 or 986-2801

You may also email: websdrhelp@dia mil

*SDR formerly referred to as Report of Discrepancy (ROD)

Once you have successfully logged on to DoD WebSDR, you may select “Reconsideration” under
“SUBMIT AN SDR” to get started.

S %
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Request for Reconsideration

DEFENSE LOGISTICS AGENCY

2Ty Transaction Services
| P - = o ——n
i SupEly Discrepancy Reporting (WebSDR)
UNCLASSIFIED - FOUD
Reconsi ration SDR

DoD WebSDR Control Number: |

pgate or
Correction

Fotiow un
Reconsideration

Supoiy

Source/Shipper

Quenen

This site was last reviewed/updated on July 18, 2010
UNCLASSIFIED - FOUO

Enter the DoD assigned SDR number you wish to Request Reconsideration on. DoD WebSDR will
locate the previous SDR submission. Information from the previous submission will be used to
pre-fill the reconsideration request.

.

Request for Reconsideration

DEFENSE LOGISTICS AGENCGY

< Transaction Services
- § - T
I I I I I I I Supply Discrepancy:aporung (WebSDR)

UNCLASSIFIED - FOUO
for DoD

Fumtiple Erdiies Found
Select the 16<ord 16 use 1o he Reconsider aion SDR

View the SDR information by clicking the DoD VWebSDR Conirol Number for each entry

DoD WebSDR Document Date of Continue
Control Number Number Preparation Submission
JUL 25 2009 PROC
20090000000 AMOOOOCDOOOOD0 AUG 30 2009 ROC
Click “DoD WebSDR Control Click “PROCESS" to proceed with
Number” to view SDR data from Reconsideration Request creation

original SDR submission.

UNCLAS SIFIED - FOUO
Privacel Secunty | Accessiite | Contect Weltmasier

DoD WebSDR will retrieve all matching SDR submissions and display for selection of the appropriate
record. If you are not sure which one, just click the hyperlink to view the entire SDR record.

N
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Request for Reconsideration

DEFENSE LOGISTICS AGENCY

TRANSPORTATION INFORMATION
I 50000000000000000

Tramsaction Services
SHIPPING BILLING, AND RECEIPT INFORMATION
HSIE 12345678901 234

s -
| | ||"| NOMENCLATURE: TROUSERS DESERT MARPAT TM.
. NERFIC: S5
Py Bscsney eparma S NI OF ISSUE: PR~ PAR
CAANTITY SHIPPED: 10

T
COMDATION COOE: A- SERVICEABLE
OUANTITY FECENED: 10

T SomDispiay

TEXT ONLY YERSION - PRINTER FRIENOLY)

DISCREPANCY INFORMATION

supias : NEW (CRKINAL
SOR DOCUMENT TYPE: 7 - CUSTOMER ORIORATED, DEPOT SMPNMENT
TION CODE: 24 DESPOSTION OF MATERIAL AND FINANCIAL ADUUSTMENT (CREDI)

INCORRECT ITEM #1 INFORMATION
HSIE | JLASEI8001 254

NOMENCLATURE: TROUSERS DESERTMARPAT TM CAMO
PART MUMBER: UNSNOWN

R o

RECUME coPr: T 8

UPLOADED DOCUMENTATION (RETRIEVED THROUGH THE WEBSOR APPLICATION)

ACTION ACTIVITY NAME FRE ST

ey Ao WEBSDR000000CC000000000000 PO

ot A REMARKS/COMMENTS

PHONE NUMBER TWE PTILLT ORDERED WRONO ITEMS UNDER NSN 12345678901 GUT
REQUISITION HAD THE NS OF 1 2345678901 2, AS YOU CAN SEE BY THEA] 3
DISPOSITION INSTRUCTIONS S0 THAT OUR EXCHANOE CAN SEND THESE 10 INCORRECT ITEMS BACK T0 THE
PROPER VENDER SINCE WE CAN NOT USE THEM WE ARE ALSO REQUESTING A CREDTFINANCIAL

i o AOUUSTMENT OF 324.40 VR, JERRI A MOORE

PHONE NUMBER INTIATOR POINT OF CONTACT INFORMATION
. WALE: SR NAME
RaaTIO MAL ADORESS!  155R NAMESAAR 868
DAMATIO! PHONE MBBER:  1000) 000-0000

W 33X
ACTION ACTIVITY NAME
STREET ADDRESS

CITY STATE 1P

PHONE NUMBER

OSHNMBBER 000, 0000

Page 2

UNCLASSFIED - FOUD.
ProcmSeeh | Biieasdity | Gkt Brdrsaske

When you request to view the SDR data from original SDR submission, DoD WebSDR returns
the previous SDR record for your review.

!

Request for Reconsideration

DEFENSE LOGISTICS AGENCY
Transaction Services
. - e e—

Supply Discrepancy Reporting (WebSDR)

UNCLAS SIFIED - FOUD
for oD

var#y that this

Supporting Documentation - I

Reconsideration Comments: @

rame: @ [JOrN DOE

Twe OMmce Symoo: [
Country Cone
I = =
Commercial Prone humber: @ [(123) ase-reec Kl

€ man: @ [J5HN COEGOLA ML (7]

You may proceed with creation of your request and must enter comments with justification for your request.
Your POC information is pre-filled based on your SAR. All other SDR information from prior submissions will
be carried forward to the request for reconsideration. Be sure to upload any supporting documentation/pictures
not previously provided. You must click “SUBMIT” to transmit the reconsideration request.

N
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Request for Reconsideration
Confirmation

- Fag ==
8 00 to 000
STATE X 2IP X000

INEORATION -

IL TO THE ODSDR MAILBOX e
----- REQUESTING RECONSIDER:
'Do0AK

SORS SHOULD BE DIRECTED TO THE PAATIES IDENTEF
oo e
METEL/ At DA SR

T0EMTI:
uEBson s pant or rORMATION PR 00 X0 1%
= BLOG 9000 CP 290 (99 €00

0 ON-LINE TO DAASC AT 2299 FR0000K B
CITY BASE STATE

55}
CONTACT G0 HEESOR AT e sz
..... swrprER

OO WEB SOR NumBER Te:
or zPeT om0 1000
BLOG 6000 CP 000 (99 0000
SR 2
CITY BASE STATE  11P

WEBILLING, AND RECEIPT DFORMATION -
U 0123456789123

FRAVE ASSEIRAY,CAR BER1

o

A - EA0H

PACK DG,
WAS DELIVERED MERE OR PLEASE GRANT

: 1
© A SERVICEARE
°

,,,,, 10N POINT OF CONTACT INFORMATI
FuLl e

IL ADGRESS: Full NAMEEIOODOX. XX, 00K
€ a00- 000

DIN NMBER: 0090000
FAX NMEER: 009.000- 0000 APPLIGAELE TO SA).
0992000

oIscREPANCY cooE(S)
OESCREPANCY CODE W11 52

SIGNATURE:

- CoPv/TRAERER TNEO . .
EcanvE RV i et ran Page2
Page 1|

- SOR ACTION ACTIVITY INORMATION -

DoD WebSDR will confirm the reconsideration request has processed.
An email confirmation copy will be returned to the submitter.

Cancel A Previous
Submitted SDR

e
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DoD WebSDR Cancellation

If a submitting activity determines a SDR to be invalid, it must be
cancelled. This occurs when the reported discrepancy
information is no longer considered to be accurate or the SDR
cannot be corrected (and must be resubmitted for proper
processing). For example:

v'Missing shipment quantity is located
v Wrong document number was identified

The action activity may be notified of the SDR cancellation at any
time, even if aresponse from the action activity has already
been received.

N

DoD WebSDR Cancellation

DEFENSE LOGISTICS AGENGY

= Transaction Services
=k [ S & ae——— o S0
| I | | I I I Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

This is the Department of Defense’s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency
(DLA). DLA Transaction Services is responsible for the development and support of this project

The goal of WebSDR is to move SDRs into an integrated transactional environment thereby providing an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting,
enable Perfect Order Fulfiliment computations, facilitate interoperability internal and external to DoD, and maximize the
economy. efficiency. effectiveness of the reporing process.

WebSDR Training Slides

During the form submittal process. any INput item with the required icon @ Is a mandatory entry and will be checked for
proper entry

Use of a JavaScript enabled browser is recommended.

Help Desk Support:

Commercial; (937) 656-3247

DSM: 986-3247

FAX: (937) 656-3801 or 986-3801

You may also email: wabsdrhelp@dia mil

"SDR formerly referred to as Report of Discrepancy (ROD)

Once you have successfully logged on to DoD WebSDR, you may select “Cancellation” under “SUBMIT
AN SDR” to get started and initiate the cancellation request..

N
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DoD WebSDR Cancellation

- DEFENSE LOGISTICS AGENCY
3 Transaction Services

S - [

: l ” l " I Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Cance on SDR
What is Web SDR?

SOR
Resources/iinks
Submit an SRR

Cancellation
upgate or
Correc

AgencylSenice
Research Queries

This site was last reviewed/updated on July 18, 2010
UNCLASSIFIED - FOUO

DoD WebSDR will locate the previous SDR submission using the SDR control number. Information
from the previous submission will be used to pre-fill the cancellation.

N

DoD WebSDR Cancellation

UNCLASSIFIED - FOUO
SDR for DoD Control o

Muiple Edarles Fournd
Select the record to use for the Cancellation SDR
View the SDR inforrmation by clicking the DoD WebSDR Control Number for each entry
DoD WebSDR Document Date of Continue
Control Number Number Preparation
20090000000 AMOOOO0O0O000000 APR 25 2009 PROCESS
2 00DOCOO000 MOOOOOOOOOOOCO AUG 20 2009

t

Click *DoD WebSDR Control Number”
to view original SDR submission data

Click “RROCESS” to create
your cancellation action

UNCLASSIFIED - FOUO

DoD WebSDR will retrieve all matching SDR submissions and display for selection of the appropriate
record. If you are not sure which one, just click the hyperlink to view the entire SDR record.

N
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DoD WebSDR Cancellation

DEFENSE LOGISTICS AGENCY

Tramsaction Services

i g

Supply Discrepancy Reporting (WebSDR)

€ -man: @ [T0TN COE@OUA ML

You must enter comments explaining why you are submitting a cancellation. Your POC information is
pre-filled based on your SAR. Additional SDR information from the prior submission will be carried
forward to the cancellation. You must click “SUBMIT” to transmit the cancellation.

N

DoD WebSDR Cancellation

DEFENSE LOGISTICS AGENCY

Transaction Services

i’ - S
Su, Discrepancy Reporting (WebSDR,
I Co L 2/ = L ) Contact Us | Helo | Home
IC LA S S D - B OO
What is WebSDR? SDR Cancellation
SDR
Resources/Links

Submit an SDR
rew

Cancellation
Update o
Correction
Eoliowe-Un
Reconsideration

Suppty
Source/Shipper
DIBDOMTON Repty

DoD WebSDR will confirm the SDR cancellation request has processed.

B 0 0
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Email INotification of Cancellation

origiral Message-
DODSOREOLA.MIL [mai 1to: DOOSOREOLA.
Monday, sugust 10, 20689 2:35 PH
.

From
sent

L) 29SP NEW CUMEERLAYD FACILITY
2001 MORSNDY DRTVE DXOR 113 10 134
New ompERLAD 5002
17070-5001
Iy

T et
Subject: DD WEDSOR Message - CANCELLATION DISTRIBUTION COPY - 1234567851234 -

UNCLASSIFIED - FOUO =
— -~ CANCELLATION INITIATOR ACTIVETY INMORMATEON
SOR CAMCELLATION e

IS 15

0 NOT SEND RETURN BHATL TO THE DODSOR MATLEOK Sas'targ samvzce o

OR SHIMPING INSTRUCTIONS

ARTIES IDENTIFIEO ::‘sfr:;!
) State

COPUNICATIONS REGARDING SORS SHOULD BE DIRECTED TO TwE

- SHIPPER ACTIVITY INFORMATION
'S AVATLABLE AT WTTP: / /b .OLAMEL/ D= ac: K00

o o

& 7O DAsSC AT city Fac

LA%S - DLA ML/ DAASOME/ 00w street
CONTACT DOD WEBSOR AT: WEBSORMELPEOLA.MIL eity, state

! SHIPPING
SUBMISSION TYPE: CANCELLA
SOk DOCUMENT TYPE: 7 - CUSTOMR ORIGDIATED, DEROT SMIMMENT

D00 WEB SOR MUMBER: 20090000000 Co- TRANSPORTATION INFORNAT
TeN:

<o+ PUPERNLBIAGNG, A RECEIFT DFORMATION
;1234557890123

DOCUMENT WUMBER: 1234E478501234 MEMEMCLATURE : CARLE MR, ELECTRICAL
R RIC: KX
st

----- SOR DATE INFORMATION
A war o

N DATE: AUG 10 2009

--... CANCELLATION REMARKS/CORMENTS --.- B
PROPERTY i SDICE BEEN STAGED IN BLOG 060

NON-ILI/ NON-SLT - BELITA

B T al s —
COHDITION CODE: A - SERVICEARLE

T PRICE
- CAMCELLATION POINT OF CONTACT R TOTAL €OST (PSS, s
HE s Cancellation ROC WANE acTion ~'OTHER ACTION (SPECIFY IN PEMARS BLOCK).

t
EMAIL ADORESS: Initistor.mmedasa. bbb
PONE MMBER: 000- 0000000

S e
- orscmruey coucs) oo steact
fi o
v & te 2o
<--- SR ACTION ACTIVETY IWGRAATION - -ercroensac o reaomeaescacaes "
P ADHIN.EMATLB00D bl

TRANSPORTATION OF

WCLASSIFIED - Fau0 =

DoD WebSDR will automatically provide you with an email notification of your cancellation
request.

111 Return to Table of Contents

DoD WebSDR
Queries and
Management Reports

112
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HHH DoD WebSDR Query

& Report Capability

Queries and management reports make it possible to:

e Locate specific SDRs by various criteria, e.g.,
v' By control numbers
v By Component or by specific activity
v/ By materiel identification

e Monitor trends

Establish volume and dollar value of SDRs

Measure compliance with SDR timeframes

N 13

HHH Management Reports

e These reports assist those individuals and activities
that are engaged in the research and resolution of
specific SDRs

e Provide analysis tools to manage SDR workload and
determine broader policy, procedures, or training
changes that will improve customer satisfaction by
reducing future discrepancies.

e Management report requirements are identified by
the SDR Committee members.

e To obtain report access, contact the DLA
Transaction Services Help Desk at 937-656-3247.

N 14
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Hmi Management Report

Design Goals

Meet the requirements of users from various
perspectives and functional areas:

e Dynamic query/standard output views

v'Standard output report layout

v'Drill down from one report level to another — cascading
reports

v/ Immediate on-line response
v'Download to user e-mail in EXCEL

e User friendly
v Single query choice page to make selections
v" Flexible — 10s of thousands of possible reports

P

DoD WebSDR Query Composite view

e Locates all records associated with an SDR

e Displays abbreviated content in reverse
chronologic order (most recent on top)

e Allows quick overview of each action from
original submission through each subsequent
action

e Used as a primary management tool or as one of
the drill-down levels in more complex
management reports

e Contains links for drill down to each individual
record

S 16

58



DLMS INTRODUCTORY TRAINING
Module 7 — Enterprise Interoperability Tools

P

Management Report “Canned” Queries

e These are pre-scheduled, repetitive reports
with pre-defined criteria.

v'Excel worksheets distributed to designated
Component representatives by email

v'Plan is to also make these available via the Web

e Components may identify recurring report
requirements by Proposed DLMS Change

e A common use example of a canned query
Is the monthly report on transshipper-
prepared SDRs (Type W) distributed to
USTRANSCOM and ICP representatives

O u7

P

Service/Agency Research Queries

e Restricted access to limited number of
Component representatives providing
access to research SDR processing
history and other normally “hidden”
information

v'Displays tracking of each transaction through
various steps

v'Separate query identifies web user who
entered a specific SDR
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How To Perform
Queries Against DoD WebSDR
History Records

B us

DoD WebSDR Queries
DEFENSE LOGISTICS AGENGY

Transaction Services

REE T

-l

— -
| I I | I I l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR?

This is the Oeoaﬂment of Delense s Supply Discrepancy Reporting (SDR) system created by the Defense Logistics Agency

(DLA). DLA T for the den and support of this project
The goal of WebSDR is to move SDRs into an in thereby providing an effective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real time SDR reporting.
enable Perfect Order Fulfiliment tat facilitate ir internal and external to DoD. and maximize the

economy, efficiency, effectiveness of the reporting process.

R Tr: 1L

During the form submittal process, any input item with the required icon @ is a mandatory entry and will be checked for
proper entry.

Use of a JavaScript enabled browser is recommended.

Help Desk Support:
Commercial: (937) 656-3247
DSMN: 986-3247

FAX: (937) 656-3801 or 986-3801
You may also email

*SDR formerly referred to as Report of Discrepancy (ROD)

Once you have successfully logged on to WebSDR, you may select “QUERIES” to get started.

N
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DoD WebSDR Queries

DEFENSE LOGISTICS AGENCY

Transaction Services
- - o ———
Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
Queries

mposite View of the entire SDR
Access Restricfed ™

WebSDR Report Praparation Repor Selection Screen
(( £0000 Conta tiumtar cranaacianay Guery oy he Go5 Gontol Number (retuma il ransactone)
cume, e Query by Document Number
By Document Number At Query by Activity - 15t 6 Positions of the Document Number
By Other Control Humber Query by Serice/agency or Customer control nUMber
< BynSN Query by National Stock Number
=P TN Query by Transpornation Control Numbar
Ac A Query by Action Actity
By Initiating Activit Query by Initiating Actiity
\ evesc Query by Federal Supply Class

Select the Composite View to obtain an overview of all actions related to the SDR, from submission through
action activity reply.
The second option “WebSDR Report Preparation” requires SAR access. Call the DLA Transaction Services
Help Desk at 937-656-3247 or DSN 986-3247 to request access.
The other options are available to all users. Each of these will retrieve all individual SDR records associated
with the values provided by the user.

!

Composite View

DEFENSE LOGISTICS AGENCY Scroll down screen for overview of each
Transaction Services individual action related to the original

. N SDR submission viewed in chronologic
Supply Discrepancy Reporting (WebSDR) s eq uence

Click on links to drill down for full SDR
record display

oLapss

oLanss

oenson

continued

R e v o v e 122
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Agency / Service Research Queries

# - DEFENSE LOGISTICS AGENGY
Transaction Services

o - QN
Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
What is DoD WebSDR7?

This Is the Department of Defense’s Supply Discrepancy Reporting (SDR) System created by the Defense Logistcs Agency
(DLA). DLA Transaction S&nvices is résponsinle for the development and SUPPOr of this project

The goal of WebSOR is to move SORS into an integrated en thereby prov an eflective means to
report and measure discrepancy related data and pipeline performance and to help achieve near real ime SDR reporting.
enable Pertect Order F . faciltate internal and external to DoD, and Maximize he

¥ of the process

ain

During the form submittal process, any INput tem with the required icon [ is 3 mandatory entry and will be checked for
proper entry

Use of a JavaScript enabled browser is recommended

Help Desk Support:
Commercial: (937) 656-3247
DSN: 986-3247

FAX: (937) 656-3801 or 986-3801
You may also email: wa @

*SDR formerly referred to as Report of Discrepancy (ROD)

This site was last reviewed/updated on July 18, 2010
INCLAS SIFIED - FOUO

The Agency/Service Research Queries are limited to Service/Agency Interface POCs.

N

Service Agency Restricted Queries
DEFENSE LOGISTICS AGENCY

Transaction Services

e =

I I I I I l l Supply Discrepancy Reporting (WebSDR)

UNCLASSIFIED - FOUO
service Queries

WebS nt Preparation Report Selection Screen
Wheo submitted this SDR? Searches the temporary database for the user ID and POC
information for that SDR. This information is only around for 2
wesks
SDR Processing History Displays the processing that was done on a DoD Centrol
Fumber. This log stays around for 1 year.
,,,,, mail ini. Checks 1o $66 if an 6Mail address Nas a valid Cenncate on

file for encrypted email distribution.

Agency/Service

This Site Was |ast reviewed/updated on July 18. 2010
UNCLASSIFIED - FOUO

“WebSDR Report Preparation” is a Report Selection Screen. “Who submitted this SDR?” query will
show the initiator POC information. “SDR Processing History” query will display processing details for
transactions associated with a specific document number.

e
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DoD WebSDR Queries

DEFENSE LOGISTICS AGENGY

Transaction Services

= -

Supply Discrepancy Reporting (WebSDR) = o i
UNCLASSIFIED - FOUO
Queries

Composite View of the entire SDR

» (2 ara Report Selection Screen

By DoD Control Humber transadtionsy: Query by the DoD Contrel Number (réturns all ransactions)
Bx Document Mumber Query by Document Humber
By Document Mumber Activit Query by Activity - 15t & Positions of the Document Number
By Other Control Mumber Query by ServicesAgency or Customer control number
By rSn Query by National Stock Number
By TCH Query by Transportation Control Number
v A Activity Quiery by Action Activity
B Initiating Activit Query by Initiating Activity
BrESC Query by Federal Supply Class

This site was last reviewed/updated on July 18. 2010
UNCLASSIFIED - FOUQ

Authorized users may select the second option to bring up a flexible search criteria screen to create the
desired report. For information or access to the WebSDR Report Preparation screens, call the DLA
Transaction Services Help Desk at 937-656-3247 or DSN 986-3247.

N

UNCLASSIFIED - FOUO

Selection Screen
anagement Select Report Type: Summary Report Views =]
Report Selection @ Initial Views: Action Acthity |~ i
Screen Action Activity: ED = Use mU|FIp|e
The “View" Submitter: T = drop box lists to
d e View e 5 select criteria
etermines
/ OwneriManager: All - for your search.
column
headings for Shipper: [0 =
the summary Status: [an =
Date Range: Beginning Ending
report. Gan7zett | BT 05/17/2011 E-
Search criteria
must be sufficiently _| A =
restrictive to limit [An =l
the number of [riot Appicabie-- =
applicable SDRs _/ ontract Number:
if more than 1,000 Dollar Discrepancies: =1
records are Material identification: [an =l
matched, you will e
need to narrow DEMIL Item: --Mot Applicable For Search—- =
your search DEMIL Code: [an |
Discrepancy Code:
Al -
Regardless of the Lmn Code: =
search criteria, the | [ =
results will be Disposition/Status (Reply) Code:
configured in the [~ =
standard output
hierarchy. This site was 1ast reviewed/updated on July 18, 2010
UNCLASSIFIED - FOUO
R
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Report By:

Report Type:
Action Activity:
Owmer:

Date Range:
Discrepancy Code:
Action Code:

All

Action Activity

DLA Distribution Depots
Al

0

Al
Al

Management Report — Summary View

Status:
Submitter:
Shipper:

You will be able to change the view (how data’is

Summary View

If your selection criteriaresults in too many
records for on-line display, you will see
only the first 100records retrieved. To see
the entire report, ask for it to be sent to
your SAR email address.

All Statuses
Alr Force
Al

isposiionsstatus code: A1 @rrayed as indicated by column headers) while
Expand ail 1ows viewing the on-line report display.
ANS AQS BA4 S5 SBY SC. CN SDA SDD
V‘WT % Vaue % Vaue| % vaue—| % Vaue % Value % |Malue % anu:‘[% Value % Valus
= C1 - In condition other than shown on supply document (if hazardous use code H1)
[ = e ooz | EE | I[ | R | JEors i Jessep  Jpooe | | Jpoos_Jf
B [$9,792 36 |[7.47% |[$1,022.07 J[8.13% |[s0.00]p.00% Jo00 o oosfso.00 | I ﬁaewaqﬁm%r Jp-ome Jfso00 Jpooelfin [p-oo% ko
| = C2- E:wlrm shelf life item (n hazardous use code HS)
[ .0o% _Jjt [rooooef ]| Il | NS | 000 | Jpooep __Jpou If Jp.00% I Il
| I 3269 75 o000 oo )f Jfeo vo_Jfp ooxffs /\I % Jso o0 oosffso ooff JEooo Jp ' | I
C - Totals
B L‘l_l@lli_l@ul_ﬂ_lﬁu '=ll | |V 1I | I |
lﬁmmmmru—u—l S Y 87 1 ) o e 7 e T
| Hﬁ{mlrﬂihalu‘husdmﬁﬂulmn
7 n( /
The Summary View is the first level of managenient report output.
Drill down capability: All highlighted values may be selected to view all the SDRS that compose the selected value . The

drill down results will be displayed as the detail level view as shown on next screen.

Totals are calculated for all rows and all columns
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Management Report — Detail View

Report Detail View
ReportBy: A Select any of the
Report Type: Action Activity SDR control  status: All Statuses
Action Activity: DLA Distribution Depots numbers to drill Submitter: AirForce
Owner: Al ipper: All
Date Range: 1071412009 - 1011972009 down to the
szwnf_mwﬂm co :: Composite View
position us -3
T SO % / for that SDR
Report Details for Discrepancy Code:
piy received is more than gquantity shown on the supply document.
Material ID TCN DEMILEDR 9| DSSISDR I EBS
(NSN or lype Control Control
PN & Cage) Code Number Number
i E 15460 | TEEEHE]
i g 518456 D00S56066
L2 A b9 51.119.18
25 A 3 b217.79 [T1A2000267036[200856721
& g i | TE
a B 1 59,694.00
7 6 9165 _|riAz009287023)
B2 p20fF 86530 2 00 137.00 _|T1A2009287031200858406)
a3 fo0[sv3124 Q b1 186.1
L pofswaz24 8 609.9
i) p5ssv3z24 8 i 56358 [T1A2000288023
g3 4 i h 1,007.25
ﬁ i B 589,969.10
D i 1 569,892 80

The Detail View is the second level of management report output.
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DoD WebSDR Summary

The DoD WebSDR is offered as a multi-purpose tool to facilitate SDR processing
within the Department.

Your Service or Agency may direct use of other automated support tools instead
of, or in addition to, DoD WebSDR.

Additional system interfaces are connecting, with DLA Transaction Services/
WebSDR (reducing reliance on email). Ultimately, the WebSDR will have DoD-
wide visibility of SDRs.

DLA hopes your experience with DoD WebSDR will be satisfactory. If you
encounter errors or problems, please use the DLA Transaction Services Help
Desk to report errors or make suggestions for future enhancements.

Help Desk Support:

Commercial: (937) 656-3247, DSN: 986-3247
FAX: (937) 656-3801 or DSN: 986-3801

E-Mail: websdrhelp@dla.mil

Defense Logistics Management Standards Office:
DoD SDR System Administrator
Ellen Hilert ellen.hilert@dla.mil
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