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AP7.27 APPENDIX 7.27
PRODUCT QUALITY DEFICIENCY REPORT (PQDR) RELEVANT DATA ELEMENTS
AP7.27.  GENERAL.  This appendix provides a consolidated reference resource for data elements and their associated code sets applicable to Product Quality Deficiency Report (PQDR) submissions, subsequent communication between trading partners, and responses.  These data elements are applicable in all DoD PQDR applications under the DLMS.  The data elements listed below are included in this appendix.  Within the context of PQDR procedures, these data elements may be recognized by abbreviated names as indicated.  Refer to Product Quality Deficiency Report (PQDR) Program (DLAR 4155.24/AR 702-7/SECNAVINST 4855.5B/AFR 74-61) the DLMS Dictionary (Logistics Data Resources Management System (LOGDRMS) for additional PQDR data definitions and codes
· Product Quality Deficiency Report (PQDR) Status Code.  
Also referred to as Status Code.
· [bookmark: _GoBack]Product Quality Deficiency Report (PQDR) Rebuttal/Controvert Code. 
Also referred to as Rebuttal Code.
· Product Quality Deficiency Report (PQDR) Credit Code.  
Also referred to as Credit Code.
· Product Quality Deficiency Report (PQDR) Exhibit Distribution Status Code.
Also referred to as Exhibit Accounted For/Received Code.
· Operating Time at Failure.
· Time Since Installation.
· Time Since New/Overhaul.
	AP7.27.1.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) STATUS CODE.
		AP7.27.1.1.  Definition.  A two-character alpha-numeric compound code consisting of the PQDR STATE (active or closed) in the first position, and either the active PQDR's LAST KEY EVENT CODE or the closed PQDR's CLOSURE REMARK CODE in the second position.  
			AP7.27.1.1.1.  PQDR STATE: A single character alphabetic code indicating whether the status of a PQDR is "Active" (permitted value = A) or "Closed" (permitted value = C) 
			AP7.27.1.1.2.  LAST KEY EVENT CODE: A single character alpha-numeric code used to indicate the last key event accomplished in processing an active PQDR. Used with PQDR STATE = A.
			AP7.27.1.1.3.  CLOSURE REMARK CODE = A code used to indicate the circumstances under which a PQDR was closed.  Used with PQDR STATE = C.  
		AP7.27.1.2.  Usage. Facilitates workflow efficiencies for functional users, and program management metrics for oversight and analyses of process performance and production issues.
		AP7.27.1.3.  DLMS 842P Reference:  2/LQ01/1050 Code GK.
		AP7.27.1.4.  PQDR Status Codes are listed in Table AP7.27.T1: 
	Table AP7.27.T1.  PQDR Status Codes

	Code
	Literal

	<Blank>
	Draft Record

	A1
	Child PQDR

	A2
	Screening Pt Request For Information

	A3
	Action Point Request For Information

	A4
	Support Point Request For Information

	A8
	Awaiting Verification Of Corrective Action

	A9
	Stock Screened PQDR

	AB
	Under Engineering Review

	AC
	Investigation Requested Of Action Pt

	AD
	Action Point Accepted PQDR for Investigation

	AE
	Exhibit Requested

	AF
	Exhibit Shipped

	AG
	Case/PQDR Reopened

	AH
	PQDR Rebutted Back To Support Pt

	AI
	Information Only/Trending Purposes

	AJ
	Awaiting Credit Recommendation Or Credit Reversal

	AK
	Awaiting Other Closing Delay

	AM
	Awaiting Final Materiel Disposition Instructions

	AN
	Awaiting Funds

	AO
	Record Returned To Originator

	AP
	Action Pt Inv Report Submitted

	AQ
	Investigation Requested Of Support Pt

	AR
	Awaiting Reqs Approval/ECP

	CA
	Invalid PQDR

	CC
	Nonresponsive Investigation

	CD
	Defect Previously Investigated

	CE
	Enhancement

	CF 
	Exhibit Unavailable

	CG 
	Investigation Completed Without Exhibit (Not Requested)

	CH 
	No Investigation - Exhibit Damaged

	CI
	Information Only/Reliability Data

	CJ
	Investigation With Damaged Exhibit

	CK
	Contractor Unwilling To Investigate

	CN
	Manufacturing Sources Or Technical Data No Longer Available

	CO
	Child PQDR

	CP
	Investigation Completed With Exhibit

	CR
	Stock Screened PQDR

	CS
	No Closing Data Received From External System

	CT
	Missing Necessary Information

	CU
	Investigation Could Not Validate Defect

	CV
	Corrected And Verified

	CW
	Isolated Incident/Acceptable Risk

	CX
	Cancelled Record

	CY
	Closed Under Warranty Provisions

	CZ
	Administrative Closing



	AP7.27.2.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) REBUTTAL/ CONTROVERT CODE
		AP7.27.2.1.  Definition.  A 2-character alpha compound code, consisting of the rebuttal “Point Of Origin” (Screening Point, or Action Point) in the first position, and the rebuttal “Reason” in the second position.
			AP7.27.2.1.1.  Point Of Origin: A single character alphabetic code indicating who generated the rebuttal: Action Point (permitted value = A) or Screening Point (permitted value = S).  Originator’s rebuttal generates an official correspondence to the screening point for review, but it does not open a closed record.  Screening point may accept request to reopen for originator and reopen PQDR for further investigation.
			AP7.27.2.1.2.  Reason: A single character alphabetic code indicating the reason for the rebuttal being generated. 
		AP7.27.2.2.  Usage. Provides mechanism to facilitate program oversight.
		AP7.27.2.3.  DLMS 842P Reference: 2/LQ01/1050 Code CW.
		AP7.27.2.4.  PQDR Rebuttal/Controvert Reason Codes are listed in 
Table AP7.27.T2:
	Table AP7.27.T2.  PQDR Rebuttal/Controvert Reason Codes

	Code
	Literal

	C
	Root Cause Not Addressed

	D
	Responsible Party Not Addressed

	E 
	Corrective Action Not Addressed

	F 
	Disposition Not Addressed

	G
	Credit Not Addressed

	H
	Preventive Action Not Addressed

	I
	Incomplete Or Incorrect PQDR Information On Closing Letter

	M
	Multiple Reasons For Rebuttal

	N
	Disagree With Closing Response/Findings

	O
	Other - Not Covered By A Defined Code

	R
	Repeat Rebuttal

	S 
	Response Truncated Or Not Submitted In Proper Format

	T 
	Case Reopened Due To Delayed Receipt Of Exhibit Or Data

	U
	Update Or Change Requested

	V 
	Response Needs Clarification

	W
	Response Is For Wrong PQDR



	AP7.27.3.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) CREDIT CODE
		AP7.27.3.1.  Definition.  A single character alpha code used to describe whether credit or other form of resolution is authorized.  
		AP7.27.3.2.  Usage.  Used by Screening/Action point to provide the originator with current status of financial liability on reported materiel.  Secondary usage is to support management metrics.  This code appears in the 10th  position of the PQDR Summary Code.
		AP7.27.3.3.  DLMS 842P Reference: 10th position of PQDR Summary Code at 2/REF01/0700 Code X3 
		AP7.27.3.4.  PQDR Credit Codes are listed in Table AP7.27.T3
	Table AP7.27.T3.  PQDR Credit Codes

	Code
	Literal

	F
	Repaired by User

	P
	Vendor Replacement

	R
	Vendor Repair

	S
	Source of Supply Replacement

	T
	Source of Supply Repair

	W
	Credit Authorized

	X
	No Credit Authorized



	AP7.27.4.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) EXHIBIT DISTRIBUTION STATUS CODE[footnoteRef:1]  [1:  Refer to ADC 1007C.] 

AP7.27.4.1.  Definition.  Code indicates status/control of exhibit during the transportation process.  Transportation process starts when the originator passes materiel to shipper and ends when consignee takes control of the materiel.
		AP7.27.4.2.  Usage.  To ensure proper and effective processing in order to maintain valid PQDR resolution time frames
		AP7.27.4.3.  DLMS 842P Reference: 2/REF01/0700 Code KC.
		AP7.27.4.4.  PQDR Exhibit Distribution Status Codes are listed in Table AP7.27.T4
	Table AP7.27.T4.  PQDR Exhibit Distribution Status Codes

	Code
	Literal

	1
	In transit (user still owner, but not in control)

	2
	In staging, awaiting onward transportation

	3
	Received by Consignee 



	AP7.27.5.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) EXHIBIT CURRENT DISPOSITION CODE
		AP7.27.5.1.  Definition.  A single character alpha code, used to identify the status of exhibit materiel from originator point of view on initial PQDR Submission.
		AP7.27.5.2.  Usage.  Provide mechanism to identify exhibit initial locations.  This code appears in the 13th  position of the PQDR Summary Code.
		AP7.27.5.3.  DLMS 842P Reference: 13th position of PQDR Summary Code at 2/REF01/0700 Code X3 
		AP7.27.5.4.  PQDR Exhibit Current Disposition Codes are listed in Table AP7.27.T5:
	Table AP7.27.T5.  PQDR Exhibit Current Disposition Codes

	Code
	Literal

	H
	Holding Exhibit

	D
	Disposed or Destroyed

	R
	Repaired

	O
	Other 



	AP7.27.6.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) EXHIBIT CURRENT DISPOSITION CODE
		AP7.27.6.1.  Definition.  A single character alpha code, used to identify the status of exhibit materiel from the action or support point of view.  
		AP7.27.6.2.  Usage.  Use to identify the Exhibit Delivery Requirement Code from the Action or Support Point.  This provides verification that the exhibit is required and should be sent or held by originator.  
		AP7.27.6.3.  DLMS 842P Reference: 2/REF01/0700 Code KK.
		AP7.27.6.4.  PQDR Exhibit Delivery Requirement Codes are listed in Table AP7.27.T6:
	Table AP7.27.T6.  PQDR Exhibit Delivery Requirement Code

	Code
	Literal

	H 
	Hold Exhibit

	N 
	Exhibit Not Required

	Q 
	Exhibit Required (but not Requested)

	R 
	Exhibit Requested



	AP7.27.7.  PRODUCT QUALITY DEFICIENCY REPORT (PQDR) EXHIBIT CURRENT DISPOSITION CODE
		AP7.27.7.1.  Definition.  A two character alphanumeric code, used for measure of time or events as listed in Table AP7.27.T7 for data elements:  Operating Time at Failure, Time Since New/Overhaul, and Time Since Installation.   
	   	AP7.27.7.2.  Usage.  Use to identify the quantity of time a unit entered operational service as a new or overhauled item to time the deficiency was discovered.  Operating Time Codes are mapped as Unit of Measure Codes associated with the applicable quantified value for Operating Time at Failure, Time Since New/Overhaul, or Time Since Installation.
		AP7.27.7.3.  DLMS 842P Reference:  2/QTY01/2700.  
	    	AP7.27.7.4.  Operating Time Codes are listed in Table AP7.27.T7:
	Table AP7.27.T7.  Operating Time Codes[footnoteRef:2] [2:  Codes 7A and 7C are established Local Codes.  A data maintenance action has been submitted for establishment of “7A – Landings” and “7C – Flight Hours” in a future X12 Version.  Refer to ADC 1007C.
] 


	Code
	Literal
	Notes

	03
	Seconds
	

	14
	Catapult Shots
	Used to document the number of launches an aircraft has been launched, i.e. aircraft catapult systems and/or unmanned air vehicles.

	7A
	Landings
	Used to document the number of landings an aircraft has completed.

	7C
	Flight Hours
	Used to document the amount of time in hours that an aircraft/equipment has been flying.

	1N
	Starts
	

	B7
	Cycles
	Use to indicate cycles of equipment, e.g., engine start-up and stop, or take-off and landings.

	DA
	Days
	

	DH
	Miles
	

	FT
	Foot
	

	HR
	Hours
	

	IS
	Arrestments
	Used to document the number of times an aircraft has engaged arresting gear to stop forward momentum of a routine or emergency landing or an aborted takeoff.

	MJ
	Minutes
	

	MO
	Months
	

	RH
	Running or Operating Hours
	

	RO
	Rounds Fired
	

	YR
	Year
	

	UN
	Unit, other than listed above
	






AP7.27-8
APPENDIX 7.27
